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No. 1248—compact, stream- 
lined, complete; “All-in-one” 
modern desk set. 


~ 


No. 1258—attractive cradle- 
type wall telephone in gleam- 
ing black plastic case. 





(Open view) 

Interchangeable base illustrates 
compactness of internal design. 
Push-buttons for grounded ringing, 
illustrated on desk set and wall in- 
strument, are optional equipment. 
Telephones are easily converted 
for common battery or dial use. 


No. 1268 — desk set 
harmonizes in appeo 
with telephone instrum 





T44 set 
apped' 
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A FATHER'S WISDOM. A 


escaped with her life as her distraught father instructed her by 
telephone how to extinguish her burning clothing. 


12-year-old Detroit, Mich., girl 


Betty Green’s housecoat caught fire from a stove while she was 
home alone. With her hair and gown ablaze, Betty telephoned her 
father at his office and screamed, “Dad. I'm on fire. What shall I 
do?” 

David Green quietly told his daughter to go into the bedroom 
and wrap herself in a blanket. Meanwhile, he instructed his secre- 
tary to summon a neighbor on another telephone. 

Mr. Green talked to the child when she returned to the telephone, 
attempting to calm her until the arrival of the neighbor, who took 


Betty to the hospital, suffering second and third degree burns. 
. * e 


INVISIBLE WIRE. A strand of tungsten wire so thin that 1,000 ft. 
of it rolled on a bobby pin is invisible to the naked eye, is being 
manufactured by the Westinghouse Electric Corp. 

The wire, only 18 hundred-thousandths of an inch in diameter, 
is required for an amplifying tube. It was processed on special 
assignment for the Bell Telephone Laboratories. 

Frank A. Newcombe, manager of Westinghouse parts manufac- 
turing, calculated that a 20-layer stack of the wire would equal only 
the thickness of a sheet of newsprint and that a pound of it would 
reach single strand for 950 miles. 

Since obscure wire sizes are impractical to measure mechanically, 
engineers computed the average diameter by weighing an eight- 
inch-long strand of the wire on a scale balance sensitive enough to 
record the weight of a pencil mark on a postage stamp. 


HE FOR ‘ERBERT. A cockney had difficulty making the telephone 
operator understand a telegram to Ealing and resorted to first letter 
definition: 

“He for ‘erbert. A for what ‘orses heat; L for where you goes to: 
Hi for what you cries with: N for what lays heggs and G for Gor- 
blimey.” 


rT . P vane . » 
LUCKY "3." If three’s a crowd, Ray H. Thompson of Denison, 


lowa, is a one-man mass meeting. 

Thompson says “three” is his favorite number and he lists this 
evidence: 

His telephone number is 333, his auto license is 333, his safe 
deposit box is 333 and his postoffice box is 333. 

Thompson has three children, three grandchildren, and owns 
three farms in Crawford County. 

And just to round things out, Mr. Thompson was the third man 
on a program of three-minute talks at a church gathering the third 
Sunday of 1947. 


QUICK CHANGE ARTIST. H. O. Lehman of Coraopolis, Pa.,. 
used a mobile telephone Mar. 28 to turn a long auto ride into a 
short plane ride. 

Receiving a hurry-up call from Harrisburg, Mr. Lehman started 
in his auto. As he neared Pittsburgh, an idea struck him. He reached 
for the mobile telephone on the dash of his auto and talked with 
an airplane clerk. 

The reservation was confirmed, Mr. Lehman changed course to 
County Airport to board a TWA transport, and in less than an hour. 
was in Harrisburg. 
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BACK OF THE SCENES 
Jn Washington 


By FRANCIS X. WELCH 
TELEPHONY'S Washington Editor 


HE last time I had the honor and 

privilege of addressing the Illinois 

Telephone Association was nearly 
10 years ago. The other evening I 
happened to check back over my notes 
for that talk and I found it rather 
refreshing to review the problems 
which gave us so much worry at that 
time. 


For example, at that time I pointed 
out that the national debt stood at 
$500 for every man, woman and child 
in the country. Today, it amounts to 
more than $2,000 per capita. I also 
was worried, back in 1938, about the 
international situation and the grow- 
ing burden of armament on the busi- 
ness community. But as a matter of fact, 
at that time the entire standing Army 
of the United States could have been 
seated comfortably in the Soldier Field 
Stadium in Chicago. They were out- 
numbered more than 3 to 1 by the 
common stockholders of the American 
Telephone & Telegraph Co. Since that 
time we have had about six million 
American men and women in _ the 
uniform of our various armed services. 


And so on and on down through a 
list of problems I thought 
turbing to 


very dis- 


your great telephone in- 


dustry and they probably were. But 
compared with the problems’ which 
your industry has faced since that 


time and somehow managed to survive, 
it makes one more convinced than ever 
that the telephone is here to stay. It 
also inclines the professional observer, 
such as myself, to become, over the 
long range, less sure of himself. He 
becomes a philosopher the hard way, 
so to speak. 

As I look back these last few 
years, it seems to me that a good many 
of the telephone industry’s problems 
have come about through attempts of 
government to correct them. It often 
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Address given by Mr. Welch before the convention of the 
Illinois Telephone Association Apr. 4 at Peoria. 


happens that way. The federal govern- 
ment, with the best intentions in the 
world, can do more harm than good 
trying to correct a situation which an 
industry could work out better if it 
were left alone. 

As the title of my talk with you 
indicates, I am not going to try to 
give you any spot news or analysis of 
any particular current problems. 
Things move so swiftly in Washington 
these days that even the closest ob- 
server finds his information stale after 
he has been out of touch for more than 
48 hours. So instead, I believe it would 
be more helpful if I tried to give some 
general background on Washington 
developments—back of the scenes, so 
to speak. 

When I first became aware, as a 
small boy, that there was even such a 
thing as a government in Washington, 
a wise and jolly stout man was sitting 
in the White House. He was the late 
and beloved former President Taft. 
Washington at that time was a city 
with just about twice the population 
of the metropolitan district of Peoria 
today. There were still picket fences 
and unpaved streets. There 
such thing as federal income tax. Con- 
gress met once a year because the 
Constitution required it; but they 
usually got right out of town as soon 
as they could. It the quietest 
‘apital city of any world power at 
that time. Essentially a sleepy south- 
ern town, it had a reputation for foul 
weather, and poor baseball. I can re- 
member a jingle about Washington 
which went something like this: “First 
in war, first in peace, and last in the 
American League.” 


was no 


was 


It was in this setting that Woodrow 


Wilson was elected President in 1912. 
He had every intention and expecta- 
tion of devoting his administration 
largely to domestic issues of trade, 
tariff and conservation. Instead of 
that, with the outbreak of World Wa: 
I, Woodrow Wilson suddenly found 
himself in the middle of an interna- 


tional conflagration and proceeded to 
give most of his attention to foreig! 
affairs. 

Through the Republican years, from 
1920 to 1933, 
spective as a nation. Our foreign pol- 


we again became intro- 


icy became isolationist and our govern- 
ment at Washington itself 
largely with cutting down the nationa! 
debt and otherwise staying out of the 
way of our business machinery. 


occupied 


Then with the depression came the 
New Deal, with its accent on economic 
reform. With the Hitler in 
Germany and the menace of Fascism, 
we developed a second New Deal. This 


rise of 


was an era in which we abandoned ou! 
traditional isolationist policy and looked 
abroad for the realization of our na- 
tional responsibilities as a leading 
world power. The war years, which led 
up to Pearl Harbor and the cor clusion 
of our world war effort, are too fresh 
in your memory to need recapitulation 
other than to say that the militar) 
leadership took domination 1! 
Washington. And we have the 


over 
now, 


double problem of reconversio and a 
fresh outbreak of internationa! com 
plications. 

I have reviewed these phases to 1m 
press upon you one point —t) each 
turn of the wheel, each su — 
phase brought different groups 0! men 
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to Washington with different thoughts 
about different things. 


The point I am trying to make is 
just this. We like to think of ourselves 
as a government of law, rather than 
a government of men. And it is well 
that we try to think of ourselves in 
that manner because it is an ideal 
towards which we should strive con- 
stantly. But as a practical matter we 
also must realize it is unfortunately 
true that we do have a government by 
men rather than a government by law 
to some extent. Best proof of that is 
that certain words and phrases, which 
were used in our laws years ago, have 
come to have different meanings today. 
| refer to phrases such as “interstate 
commerce,” “public interest and wel- 
fare,’ and in our own special field, the 
word: “Public utilities,” 
for rate making,” etc. 


“fair value 

Why have these meanings changed? 
Because these laws have changed? 
Well, they have to some extent. But 
generally if you poke beneath the sur- 
face of the change you will more often 
fnd that it is the in authority 
using these words who have changed. 
I don’t 
this late 


men 


suppose I could be accused at 
date of lese majeste if I 
out that the trend in the su- 
preme court decisions has shifted along 
with the membership of the court. The 
brilliant Mr. Dooley once explained this 
m the basis of the fact that the su- 
preme court justices read election re- 
turns as well as law books. 


pointed 


But these constant shifts and changes 
behind the Washington machine are 
not confined to Congress or the courts. 
The changes in our administrative of- 
ficials likewise have had 
with the formulation 
policy towards 


much to do 
of government 
We like to 
think that it is passing events which 
dictate the changing emphasis which 


business. 


particular administrations have placed 
on this subject or that. We like to 
think this is democratic action and 
that these changes come about because 
the people voted that way, and wanted 
and demanded, that such things be 
done th way. 

But tually much of the emphasis, 
even h respect to international 
affairs n grow out of preconceived, 
person: udgment or attitude of one 
man o1 oup of men. These attitudes 
can aff questions, which the public 
did not even think about, much less 
vote on. when it’ went to the polls. I 
think S a fair question to ask 
whet he ‘ would have gone to war if 
in 1912 the late William Jennings 
Bryan i been the Democratic nomi- 
nee instead of Woodrow Wilson. If 
these are too far back, refresh your 
recollection to a mere three years ago 
When U. § 


». Senator Truman of Mis- 
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United States Independent 
Telephone Association Executives” 
Conference, Edgewater Beach Ho- 
tel, Chicago, April 14 and 15. 


Ohio Independent Telephone 
Association, Deshler-Wallick Hotel, 
Columbus, April 22 and 23. 


Rocky Mountain Telephone As- 
sociation, Newhouse Hotel, Salt 
Lake City, April 28 and 29 (or- 
ganizational meeting). 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
7 and 8. 


Pennsylvania Independent Tele- 
phone Association, Abraham Lin- 
coln Hotel, Reading, May 15 and 
16. 


Kansas Telephone Association, 
Jayhawk Hotel, Topeka, May 16 
and 17. 


New York State Telephone As- 
sociation, Hotel Onondaga, Syra- 


cuse, May 21 and 22. 


Wisconsin State Telephone As- 
sociation, Park Hotel, 
May 21 and 22. 


Madison. 





COMING CONVENTIONS 


Oregon Independent Telephone 
Association and Washington In- 
dependent Telephone Association, 
Columbia Gorge Hotel, Hood 
River, Ore., June 27 and 28. 


Michigan Independent  Tele- 
Association, Olds Hotel, 


Lansing, September 17 and 18. 


phone 


United States Independent Tele- 
phone Association, Stevens Hotel, 
Chicago, October 14, 15 and 16. 


North Carolina Independent 
Telephone Association, Pine Nee- 
dles Hotel, Southern Pines, Octo- 
ber 27 and 28. 


Virginia Independent Telephone 
Association, Hotel Roanoke, Roa- 


noke, October 30 and 31. 


Florida Telephone Association 
(no hotel selected), November 3 
and 4. 


Missouri Telephone Association, 
Governor Hotel, Jefferson City, 
November 17 and 18. 

Iowa Independent Telephone 
Fort Des Moines 
Hotel, Des Moines, April 6 and 7, 
1948. 


Association, 








souri was fighting it out in the Demo- 
cratic National Convention in a close 
contest with Henry A. Wallace for the 
vice presidential nomination. That was 
a close contest then; but it did not 
seem so important to us. But I ask 
you, if Truman had lost that contest, 
would our foreign policy today be one 
of firm opposition to Communistic ex- 
pansion abroad, or would we, instead, 
have a voice in the White House plead- 
ing with Congress to beware of Greeks 
looking for gifts? 


There, in that Wallace-Truman con- 
vention fight, we had one of these 
typically critical situations in our his- 
tory (if not world history) and none 
of us seemed to realize it at the time. 
Most of us looked on it as just an- 
other Alexander Throttlebottom affair, 
that didn’t make much difference 
whichever way it turned out. Yet a 
mere handful of votes, shifted here or 
there, an agreement with the boss of 
this delegate or that, well might have 
meant that today the President of the 
United States would be asking us to 
appease Communist Russia instead of 
standing up to her. Just a difference 
between this man and that man; but 


what a difference in its imprint on our 
national policy. 

think deeply enough about 
close calls in our national his- 
tory, it makes us wonder whether we 
always can be sure that we always 
will get the right men in the right 
jobs at the right time. It makes us 
wonder, indeed, if we always have 
been invariably successful about this 
in the past. Is there some higher 
power, which watches over our national 
destiny, some divine attribute of infal- 
libility which guides our ship of state 
—so that it always steers the proper 
course? We’d like to think so; and 
perhaps, it is just as well that a great 
many of us do think so. Over the long 
range, I for one am inclined to think 
so. 


If we 
these 


But realistically, I think we can find 
even more practical consolation and 
confidence in the future of our nation 
if we recognize, first of all, that maybe 
our government sometimes has made 
the wrong decisions, but that, secondly, 
ours is the best and probably the one 
form of government that is elastic 
enough to correct its own mistakes. 
Historically, we must admit we have 
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made our share of mistakes. The men 
behind the scenes in Washington al- 
ways have been mere humans and 
therefore have made their errors. 

The example that comes most readily 
to mind is national prohibition. We 
admitted this mistake when we passed 
one reform amendment to our Constitu- 
tion and later on passed another to 
repeal it. The Civil War was fought 
largely to correct a U. S. Supreme Court 
decision about slavery in the Dred 
Scott Decision. There are students of 
government who say that, as a nation, 
we even bungled that job because with 
a little more intelligent handling, in 
the first place, the war between the 
states could have been avoided. Then 
there was our former national policy 
of high protective tariffs. I could go on 
and on and get into plenty of argu- 
ment, I suppose, if I tried to catalogue 
all the mistakes we have made in our 
history. 

The point I make is that, under our 
form of government, it was not only 
possible but almost inevitable that we 
did recognize and correct these mis- 
takes in one way or another. That is, 
perhaps, supreme virtue and guiding 
genius of our democratic system of 
free enterprise and representative gov- 
ernment. It has within itself an ever- 
active balancing mechanism which 
automatically towards self-cor- 
rection whenever our course goes to 
one extreme or the other. Our founding 
fathers referred to this as a “system 
of checks and balances.” And so while 
we may have had a government of men 
in Washington for the past few years 
who went far to the left, we already 
see, today, this inevitable 
influence at work. 


veers 


corrective 


I personally think we made a seri- 
ous mistake when we encouraged tax- 
exempt co-operatives and public owner- 
ship and operation in the _ electric 
power business. I don’t refer to the 
actual development of incidental public 
power on the Tennessee River or the 
Columbia River. But I think we could 
have worked out the same kind of 
physical development without putting 
the federal government into the public 
utility end of the business. When we 
did that, we gave national Socialism 
that much of a head start in this 
country. It already has completely de- 
stroyed private enterprise in the power 
business in two out of our 48 states. 
Already you have felt slight repercus- 
sions from this general spirit of public 
ownership in your own telephone busi- 
ness and I think we are going to have 
a lot more trouble with this European 
importation of government policy be- 
fore we succeed in controlling it, so 
that it does no serious injury to the 
remainder of enterprise 
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our system. 





about it. 


not worth a plugged nickel. 


store. 


had closed up for the night. 
do much for him. 


feature for the evening so he 


cooing and know Booth No. 1 





Person -to-Persou 


Don't Fence Love In 


HE telephone is a boon to lovers, but as often it’s a boomerang tow 
if you know what we mean. And it’s time the inventors did something 


In the solitude of a drug-store telephone booth, Casanova Charlie i- 
completely out of this world, but when he emerges to find himself alone 
with the cough syrup and eye wash, he’s back to grim reality and love's 


Just the other day we read of Robert Baker of Chicago who busied 
himself one Sunday in his favorite telephone booth at the corner drug- 
When he tore himself away. or ran out of patter, it was after th: 
regular 6 p.m. closing time and he found that Owner Samuel B. Fox 
Bob called the police, but they couldn't 
Luckily, Mr. Fox hadn't gone to the local double 
‘ame around and released Bob. 

Which sets us to wondering why 
before love is locked in for the night. 
or maybe an amplifier so the owner can get an earful of the billing and 
is very 


talk might get so interesting that the owner forgets to go home himself. 


bell 


Or an automatic hot foot installed. 


a warning couldn’t be rung 


much oceupied. Of course, the 








But this will be corrected, and it will 
be controlled. That is the important 
thing which should give us confidence 
in the Washington scene. Correction 
along this line has already started. 


Some of the men who have advanced 
some of the more radical departures in 
our government the past few 
years have departed from the Wash- 
ington seene. There are others who 
are still there but I don’t think they 
will be there long. Please don’t mis- 
understand my remarks as being based 
on partisan politics. I’m not talking in 
terms of Democrats and Republicans. 
One of the best features of our polit- 
ical system, as I see it, is the fact that 
both our major political parties man- 
age to maintain contact with large 
groups of our people on both the left 
and the right. It helps to keep these 
parties in balance. 


over 


Sometimes I hear amateurs, purists 
and idealists in government complain 
that our major parties ought to be 
organized more strictly along lines of 
left and right, socialist and conserva- 
tive, capitalist and labor, and so forth. 
That sounds all right in the drawing 
room debate; but actually it does not 
work. It cannot work because there 
are just too many ideological cults and 
concepts in existence. The result would 
be a government by blocs and cliques 
which would collapse as the Third 
Republic of France collapsed, when it 
was faced with a 

What it all boils down to and this 
gets back to business, including the 
telephone business, is that the 


real crisis. 


over 


long range democratic form of 
government, 


trends and policies, which often seem 


our 
notwithstanding various 
and unsound, 
manages to right 
where along the line. And this should 
thought for 
business who have been on the receiv- 


to us so extreme even 


end side up some- 


be a consoling men it 
ing end of brickbats and unfair criti- 
cisms for so many years. The tide not 
only is changing, it has changed defi- 
nitely. 

The main problem which we all hav 
to watch out for in Washington, as ! 
see it, is the need for getting people 
of the Washington 
are in tune the 
the times. We need people on deck duty 
for our ship of state, who have nol 


there—back scent 


—~who with needs ol 


developed blind spots because of somé 
attachment to a previous trend in some 
other direction. By that I mean reform: 
ers who have outlived their purpose 1! 
Washington, because their reforms al 
ready are accomplished and they onl) 
are standing in the way of other re 


forms which still need to be accom- 
plished. 

American business has been reformed 
and the reforms have had time to se@ 
son. But we witness today the neeé 
for other reforms in governmen! policy, 
reforms of abuses which hav devel: 
oped in other directions. The need 10! 


labor union reform is one of the mor 


obvious cases in point. It oug't te be 
clear that we cannot expect the sam 
people in Washington who performe 
so well when they were in charge 
the reforms of business abuses, to Pe! 
form equally well or even erform 
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satisfactorily at all, if they are left in 
charge of reforms of labor union 
They have developed blind 
spots. They still are thinking in terms 
of abuses from the right, which no 
longer exists because they cannot exist 
under present Jaw. 


abuses. 


When the New Deal first came to 
Washington in 1933, it naturally 
brought a lot of new faces on the 


Washington scene. The original “brain 
trust’ found what it believed to be an 
unbalanced situation in favor of busi- 
management. So it set about 
shifting this balance in favor of the 
classes. But the 

administrative procedure 
weren't fast enough for them. To step 
up the process, it did not hesitate to 
rather dangerous 


ness 
working ordinary 
rules of 


use a ingredient— 
the stir-up economic class conscience, 
something we never had in this coun- 
try before to any great extent. This 
worked well for the purpose it 
had in mind at that time: namely, to 
put these economic 


very 
reforms on our 
statute book. But now a new problem 
has been going 
to shut off this corroding process which 


created—how are we 
rapidly is developing into class hatred 
and threatening the basic unity of our 
people as a whole. 


For the Washington 
picture has been dominated by govern- 
ment officials and 
ately taught the distrust 
management, who actively encouraged 
the public to suspect the integrity of 
all forms of American business. They 
have set in motion 


over a decade 


others who deliber- 


workers to 


forms of 
propaganda and bureaucratic machin- 
ery designed to hold our so-called profit 
System up to 


various 


public hatred, ridicule 


and contempt. 


We have today the fantastic spec- 
tacle the richest nation in the 
world’s history, populated by the best 
fed, best housed, best clothed people 
on earth, enjoying an average stand- 
ard of ing, leisure and recreation so 
high t! the rest of the world openly 
envies And what do we see? We 
see SO many of our people so confused 
that t grumble over personal hard- 
ships condemn the very system 
whiel made this possible. But how 
can v ‘ame our public at large, our 
worke and even our labor union 
leade ' becoming confused when 
they been told by their own gov- 
ernme one form or another that 
every oyer is a potential exploiter 
of the sses, that it is wrong for the 
Wworke trust his boss or even for 
the bo talk to the workers on the 
subject ‘conomics or working condi- 
Hons. 7 United States is one of the 
few eo ies in the world today where 
the lah is still within striking dis- 
tance ‘pital or where there is even 
APRIL 1947 


enough for labor to strike 


about. 


capital 


I say this confusion is not primarily 
the result of basic economic conditions 
which are better in the United States 
than anywhere else. It is primarily the 
result of manipulations from behind 
the scenes in Washington. It isn’t 
erough to change the policy in Wash- 
ington, nor even to change the laws in 
Washington. We have to change the 
people who are pulling the strings in 
Washington. They have gotten so much 
in the habit of pulling them so as to 


create discord that they don’t know 
how to start to work them in any 
other way. In plain words we need 


some wholesale scene shifting in 


Washington. 


One interesting development of these 
long years of uninterrupted bureau- 
cratic tenure in Washington has been 
a rather new type of administrator. He 
is not a Communist or consciously dis- 
loyal. He professes lip service to our 
constitutional limita- 


safeguards and 


tions. 


U. S. Senator Ferguson of Michigan 
described this new type of bureaucrat 
very well in a recent address on the 
floor of the Senate. Senator Ferguson 
thought a new name was needed to de- 
fine such a character and he supplied 


one. Senator Ferguson said: 


“His philosophy is what 
called social aristocrat. It is socialist 
because he believes in government 
ownership and controls. It is aristo- 
cratic because he believes that experts 
should be the new governing class. 

Those who would govern us in this 
way subscribe to the belief that modern 
life has become too complex for the 
people to govern themselves. They be- 
lieve that this is the day of experts, 
of a special managerial class to whom 
the people must grant broad powers. 
They imply, but do not say it in so 
many words, that they know best what 
is good for the people, and that the 
people are to do what they are told to 
do. Harry Hopkins, I believe it 


may be 


was, 
said that the people were just too 
dumb. 

“. . . They put up with Congress 
and with state legislatures only be- 
cause they need them to get broad 


powers. It is a gesture to get popular 
support just as the Nazi plebiscites 
were gestures of popular support, but 
otherwise meaningless.” 


The ironical part about these advo- 
cates of a papa-knows-best 
is that many of them 
do not really seem to understand the 
very business system which they con- 
demn as incompetent. Very few are 
businessmen themselves. Some of them 
came to Washington fresh out of col- 
lege to tell how to run its 
affairs, and remained in Washington 
during the war to tell the world at 
large what to do to be saved. Some 


type 
of government 


business 


are college professors and economists 
who took up the study of business and 
found it an evil thing even though it 
has served our public well. We can 
search the pages of many books being 
taught to our young men and women 
in colleges today, and we will not find 
a single argument in defense of busi- 
ness or anything that approaches an 


intelligent understanding of what 
business is or how it operates. The 
teaching of American economics has 


become about as poor a job as the 
teaching of American history in our 
institutions of higher learning. 

After all 
mysterious 


there should be nothing 
about business. It is a 
necessary step in the bringing of more 
and better things to a greater number 
of people. The primary purpose of 
business is not to provide employment, 
or pay taxes, although in the process 
of business operation, it does plenty of 
both. A business organization is sim- 
ply the best known means of bringing 
material benefits to the people it 
serves. No business ever grew or was 
ever able to stay in existence very long 
unless it was serving its customers by 
giving value received. It was the natu- 
ral consequence of American inventive 
genius and scientific knowledge. 

A few weeks ago we celebrated the 
centennial anniversaries of the birth 
of Alexander Graham Bell and Thomas 
A. Edison. Great as the inventions of 
these men were—what would they have 
amounted to without business organi- 
zations? You could take an ordinary 
bright schoolboy and in a hours 
instruct him in the principle of the 
telephone, so that he could understand 
just about everything that Bell knew 
about the telephone in 1876. And that 
could then life 


own 


few 


whole 
with his 
and materials and he could not 
old age produce a_ telephone 
which would work satisfactorily. Only 
by the skilled and specialized business 
operations has this been possible. 


boy spend his 


working, from scratch, 
tools 


in his 


One more type of person has devel- 
oped on the Washington scene during 
the past decade; numerous but 
more dangerous than the social-aristo- 


less 


crat. He is the Communist and the 
Communist stooge or fellow-traveler. 
You of the communications industry 


must be especially on your guard 
against this type of infiltration in the 
months ahead just as the federal gov- 
ernment itself put on the alert 
by President Truman’s recent order to 
purge all disloyal elements. 

This is 
only two 
Hoover, 


was 


not idle bugaboo. It 

weeks ago that J. Edgar 
head of the FBI, warned a 
house committee that the Communist 
party and its sympathizers in the 
United States is relatively stronger to- 
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was 








day than when it was in Russia in 
1918 when it took over control of that 
country by revolution. He warned Con- 
gress especially that one of the known 
primary aims of this traitorous organ- 
ization is to seize strategics, through 
labor unions and other means over the 
communication industry. 


This is not surprising. The empha- 
sis on reaching first for control of 
transportation, communication, and 
other public service industries is sim- 
ply orthodox communist doctrine. It 
goes back to Marx, Engels, and the 
“Communist Manifesto” of 1847. It 
was Lenin who referred to the Com- 
munist organization of workers’ in 
these industries as “a hand on the 
throat of capitalism.” It is no accident 
that the CIO Union, American Com- 
munications Association is one of the 
most communistic dominated labor or- 
ganizations in the country. Let me 
hasten to add that I have seen very 
little evidence of such infiltration so 
far in your own telephone industry. 
But the threat is always there and the 
attempt is almost sure to be made in 
view of the direction of our foreign 
policy for the future. 

You may wonder at this point just 
what concern foreign policy is to the 
telephone business, the Independent 
telephone business in Illinois. I wish 
I could answer that these things are 
of no concern to you. But I would be 
wrong. Our foreign policy is very defi- 
nitely a part of the Washington picture 
for every business, big or little. You 
who have struggled to maintain tele- 
phone service through two long wars, 
with increasing loads, and 
taxes, with shortages in materials and 


expenses 
manpower, have, I know, looked for- 
ward to this period of peace for relief, 
for a period to catch up. Are we never- 
theless faced with another bloody war, 
more taxes, more operating burdens? 
Must we give up the fine plans we are 
making to enlarge our plant and im- 
prove our service? 

I hope not. But hope is all that’s 
left on the Washington scene. The 
honest belief there, is that our pres- 
ent policy of propping up_ busted 
European governments to check Com- 
munistic expansion may not work; but 
that a policy of appeasement 
surely fail. 
Russia’s expansion may lead to war; 
but failure to block Russia will surely 
lead to war. That is the situation as 
both Republican and Democrat leaders 
face it. 


would 
In plain words, blocking 


4/4 


tussia’s policy consists of playing 
for time to equip herself with atomic 
and biological weapons; dominating the 
European “Heartland”; eliminating 
Great Britain as a rival in this area; 
dividing the United States from Great 
Britain; and fostering world-wide con- 
fusion which Communist parties every- 
where can exploit. From these policies 
will arise the detailed issues which con- 
ceivably might divide the world into 
two armed and arming camps. It would 
be a criminal error to count upon war 
as the only way out. It would be stupid 
to discount the possibility of war. 


That about sums up the Washington 
picture, as I see it from behind the 
scenes. We still need a certain amount 
of reorganization to be sure the policy 
our government makes, and the laws 
our Congress passes, will be enforced 
by loyal citizens who believe in them. 
We face a critical outlook and I don’t 
know of any better advice to take in 
such a situation than that of Gen. 
George Washington. It was during the 
darkest hour of the American Revolu- 
tion, during the difficult operation of 
the Battle of Trenton, when British 
troops hemmed in his hastily recruited 
army on all sides and a single traitor 


within his own ranks might have 
swung the balance of the war. What 
did Washington say? He said: “Put 


none but Americans on guard tonight.” 
That sounds like mighty good advice 
for manning our government defenses 
in Washington today! 

America stands in peril today prin- 
cipally because of her success — her 
ability to feed her own and the rest 
of the world besides. Our democratic 
government with its freedom of enter- 
prise stands as a living testimony of 
rebuke to the slave states of foreign 
dictators, who have to hide the truth 
from their citizens. They have to lie 
about American because 
otherwise they know their own citizens 
will ask questions. 


our success 


Probably than anything else 
they fear American the 
genius of American production which 
furnished the wherewithal to turn back 
the Japanese hordes, and send the souls 


more 


business — 


of Hitler and Mussolini to perdition 
and can do the same for any other 
dictator. That is why we face this 
barrage of lies and deception from 


abroad in payment for the very food 
and clothing which we export for hu- 
manity. What a pity it would be if 
some of our own people of little faith 
in our American 


system were to be 


by Alexander Graham Bell to Mabel Hubbard. 
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misled by these false foreign ides 
ideologies. 

Other forms of government, 1 
dictatorship, are dangerous fo) 
citizens as well as for the peace 
world, because they lack this benefit 
of self correction. When a dictato 


) 
gets on the wrong road, there . 
ing from preventing it from staying 
on the wrong road until it destroys 
itself. Hitler and Mussolini could 
testify to that. They could have used 
a lot of counterbalance. They didn’t 
get it. 

And so when I hear the _ political 
humbug and tiresome scolding of busi- 
ness by social reformers and others 
who would have us polishing windows 


while the house is burning down, I ask 
just who contributes more to rea 
fort and the 
or the business people they find fault 
with? If a atomic warfare did 
come and wipe out civilization as we 


com- 


welfare of masses, they 


wild 


know it, I wonder whose name the 
Recording Angel would write in his 
book as doing more to feed the hungry 
and clothe the naked. You of the tele- 
phone industry are engaged in ar 
important part of a great Americar 


plan of business which is actually pro- 
ducing the bread to put into the mouths 


of starving people all over the world. 
It is you and millions of other work- 
ing men and women in American busi- 


life 


complain 


] ] 


ness who are producing while 


and spread discord 
You don’t have to 
the 


you are doing that 


others 
vield 


and confusion. 


to anyone else in knowledge that 


part of the 


york 


of humanity, God’s work, which you 
know best 
be done. 
Whether 
of a 
traffic 
on the highway or fixing up a directo 


how to do and which must 


the front ofhee 


company or in the 


you are in 
telephone 


division or climbing a pole out 


issue, if you are sure that is what you 
can do best, you should not deny iI" 
self the spiritual consolation and com- 
fort that the 
that you are doing what you s! 


= 
knowledge 


flows from 


ton 


for the service of mankind. Let th« 


bombs come or stay, you ar‘ here 
you belong. Let those who urge anothe! 
or different course, first show as mucl 
for themselves. That goes as wel! f 
the entire American system of vate 
; if- 


enterprise. Its success speaks 
self, and through the American })c0 le 
and the democratic form of govern- 
ment. It will eventually speak in Wash- 
ington in terms that nobody ca! mis 
take. 


CANNOT think in the daytime as I can at night. I feel that my only hope of accomplish- 
ing anything in telegraph just now—is to recommence nightwork. . 


.’—from a letter 
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HEN the lights on your auto- proves ideal for use in all telephone’ believe that a pole properly stubbed 
cal mobile won’t show an object exchanges where a standard pneumatic with material now available will do a 
; 300 feet away, the law in some hammer is not available. In fact, this good job for many years to come. While 
€'S | states says you have faulty lights. instrument will do any task that can’ it must be admitted that to replace a 
ia {bout 60 per cent of all accidents be performed by a pneumatic hammer pole is better than stubbing, poles are 
sk ccur at night, but only about 33 per on any telephone excavation or under- most difficult to obtain at the present 
: cent of the driving is done at night. ground conduit job. It is also much _ time and, in our opinion, a stubbed pole 
they cheaper and convenient to use on the’ is better than one that breaks at the 
fa . e 8 8 average small job. ground level in the first severe storm. 
did 
a Roger D. Conklin, Bedford, Mich.. The . accompanying picture shows a 
es os tareished ws the follawinn revel this drill being used to break shale out 
his ne ringing eode: A new 18-pound, one HP gasoline 
gry he sai, engine which operates at a speed of 
tele- 03—Three rings. 2,150 RPM is used to operate a small 
al 04—Four rings. air compressor which will provide 3.08 
erical '5—One long, one short. CFM free air, 2.53 CFM at 20 pounds 
id 07 fee cea ae pressure, or .64 CFM at 100 pounds 
iths §6—Two short. one long. pressure. This complete unit, mounted 
rid 09—One long, three short. on a base 22 ins. long, 11 ins. wide and 
vork- 10 Three short, one long. 13 ins. high, weighs only 45 pounds. 
busi- ; a oe Sage ing This unit should prove popular in the 
hile 13—One long, one short, one long. telephone field for cable testing, oper- 
liseord | One short, one long, one short. ating paint sprays, or other pneumatic 
ield 15—One long, two short. tools or pumping up truck tires. 
e that f One short, two long. 
|e | en iar alii : . 
iS ibOne sant, tee tenes ons eee "? 
19 hraa . .« . 
st 21) ty Sony ge See long. A new aluminum folding type step 
21—One short, three long. ladder, due to its numerous safety 
| . 22 0 short, one long, one short. of a pole hole. It has detachable points features, should prove extremely popu- 
the It be noted that a total of 22 for the drills. The entire outfit can be 
‘le out & subse s may be signaled using not packed in a small earrying case when TT: ar) ee 
ect f four rings in each eall. In not in use. 
u act the first two digits of the When the tool is used in a pole or 
im| esignates the line. For ex- anchor hole, a length of flexible tubing 
1 com- § ampli 209 would be: Line 42 and _ is attached to the exhaust to carry the 
gr de 09. or one long and three fumes above the earth’s surface. 
: eee 
mn e* e©« @ 
e i. We just have received a letter from 
¢ Ph wing is quoted from the  Bij]] Thomas, formerly a major in the 
S Ic house organ of the South- Signal Corps and now back on the job 
vell To n | ¢ & Transmission Co., Dal- with the Southern New England Tele- 
ale : phone Co., New Haven, Conn. Bill saw 
i “0 ) to get through on a party the reference on this page in the Feb. 
ne Hooker picked up the phone 15, 1947 issue of TELEPHONY to the use 
party line just in time to of infra-red heat lamps for cable dry- 
ne es tell another that she had ing. He is also of the opinion that the 
ome beans on for dinner. . : ° : ‘ 
fte utes later the line was stil] idea has merit and promises to give it 
18} lady,’ interrupted Gene, ‘I a try and inform us as to the results 
sa beans burning.’ There was obtained. 
we 1 Sa--vingacleg =e the re- s @s 
eee An engineer of our acquaintance has 
= an idea that it is a disgrace to stub a 
Phe ine operated paving breaker pole. We do not share this opinion and : al 
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lar in the telephone field. This ladder 
is made in sizes from three to six feet. 


The steps are the non-slip tread. The 
ladder will not split or warp out of 
shape. 


A new plastic apron which has plas- 
fused into the material 
useful in the telephone 
exchange. This apron can be used in 
the battery room or on any type of 
work the clothes must be pro- 
tected. 


tic 


should 


eyelets 
prove 


where 
e ee 


A new four-element germanium var- 
istor designed especially for service in 
telephone, telegraph and other com- 
munication applications, recently has 
been made available. 
include 


Features of this varistor 


stability, long life and a considerable 





subscriber who re- 


0. We 


quests that we provide a plug and jack 


have a 


arrangement in order that he may move 
one telephone to various locations in 
his residence. What type of equipment 
is recommended for this purpose? 


A. The 
houses can provide suitable equipment 
for this The jacks can be 
obtained either flush or surface 
Both types are available for 
four The 


plugs are polarized and cannot be con- 


various telephone supply 
purpose, 
for 
mounting. 
two, three or conductors. 
nected incorrectly. 


©. What is keyless listening on a fea- 
ture type manual switchboard? 


A. With this feature, the operator 
automatically is connected to the call- 
ing line upon the insertion of the an- 
swering cord without the necessity of 
operating a manual listening key. 

After the operator has answered a 
call, she only can free her telephone 
circuit from that call by the calling 
plug and starting the machine ringing. 
With this feature, it is impossible for 
an operator accidentally to abandon a 
call without completing the 
connection, 


desired 


@. How should an alley arm _ brace 
be installed on a 10-pin crossarm? 


A. Sketch at 
20 


right indicates how 


reduction in comparison with vacuum 
tube and other types of rectifiers for 
modulation use. Point-contact reduces 
capacitance to a few micro-microfarads 
and extends useful frequency range. 
Modulation occurs when carrier and 
modulated frequency are applied, simul- 
taneously, to the non-linear diode var- 
istor elements. 

The plug-in unit contains four care- 
fully selected and balanced germanium 
crystal diodes. It is mounted in a 
compact metal shell, 2 15/32 ins. over- 
all and 1.312 ins. in diameter, supplied 
with an eight-pin octal base. 


One American file manufacturer has 
been in business for nearly 150 years 
under the same family management. 
More than 5,000 different patterns, 
sizes and cuts of files are listed in the 
current catalog. 


4 
i 
| 


cae | 


this type of installation should be made. 





Q. What is the longest lead sleeve 
that is permissible to use in the repair 
of aerial cable trouble? 

A. Sleeves of various length are 
used in effecting cable repairs. How 
ever, about 24 to 27 ins. 
considered the maximum 
used to advantage. 


usually are 
that c be 


These sleeves must be split to be 
placed on the cable, and the soldering 
of a long seam presents numerous dif 
ficulties. When a greater length of 
cable is wet, a sheath opening often 
may be made on each side of the fault 
and moisture driven from the cente) 


section of the sheath. In extreme cases. 


it even may be necessary to cut in a 


section of new cable to 


repairs. 


short 


@. Can a pole derrick and a power 
winch be used successfully to pull poles 
from the ground? 

A. The pole derrick and a winch ea 
be usd to remove poles when all condi 
tions are favorable. It is a good plan, 
however, to place the winch line on a 


noid 


pole above the balancing point, and 


it taut with the winch line. Then lift 
the pole with a good pole jack until it 
is free of the ground and ecan be lifted 


by the winch line. 
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KENTUCKY INDEPENDENTS 
Hold One-day (Convention 


By R. P. SULLIVAN 


Traffic Superintendent 
Lexington (Ky.) Telephone Co. 


HE one-day held on 
Mar. 26 at Louisville, Ky., was the 


convention, 


first convention held by the Ken- 
tucky Independent Telephone Associa- 
tion since 1944 and it was received 
enthusiastically by the entire member- 
snip. 

A most informative and interesting 


was presented at each of the 


program 
business sessions. The morning session 
was called to order and was presided 
wer by L. O. Evenson, Lexington, vice 


A cordial 


welcome to the city of Louisville was 


president of the association. 


extended to the convention guests by 
Hunter the Bell 
Telephone & Telegraph Co. 

a: 3. 


president’s 


Green of Southern 
Poage, Augusta, presented the 


report in which he indi- 


cated that the numerous problems con- 


fronting the entire industry made the 
need telephone associations even 
more imperative than previously was 
realized. He indicated that through the 


combined efforts of all the members of 


state associations the solution to the 
ndustry’s many and varied problems 
can be found. 

J. M. MeAlister, Kentucky manager 
of tl uuthern Bell Telephone & Tele- 
gra} ., addressed the convention on 
“Gene Problems of the Telephone 
Ind ww 

( ling the problem of filling held 
orde r telephone service, Mr. Mce- 
Alist ited: 
me... will take stock of things at 
he 1 of VJ-day in 1945, the tele- 
hor lustry found itself with well 
ve million unfilled orders for 
ele} > on its books. Putting it 
anot ay, there were about as many 
inf ders for telephones on hand 
as comprise a telephone system 
te serve all subscribers of all 
ele} companies in the nine south- 
29 of + 
Caste ates. These orders could not 
i. filled by reason of shortage 
a 
: inel, telephone instruments, 
i ice equipment and outside 
Piant 

cA . 

, A phone instruments ... began 

if} a) 


pa for general use, margins in 
ana ‘fice equipment and outside 
ae an to disappear as more sub- 
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scribers were added to the existing 
telephone system. .We find the de- 
mand for new service continues at such 
a rate that these former margins as 
yet have not been restored, which re- 
sults in our inability to promptly fur- 
nish service when and where desired 
by our new subscribers. 

“The net gain in telephones in 
service in this country last year was 
well over the gain for the record pre- 
war year. I doubt if any other com- 
modity having general use prior to the 


war has yet been produced and put 
on the market in a volume that will 
match this record. 

“In spite of this remarkable job, 


however, we find ourselves in the posi- 
tion today of trying to catch up on a 
continuing demand for service. 

“It is important that we keep our 
customers informed of what we are 
doing, or plan to do, to provide addi- 
tional service and to improve our 
service. The absence of visible evi- 
dence that work actually is underway 
to provide facilities, may lead our cus- 
tomers to believe the telephone com- 
pany has no plans for taking care of 
their requirements. There are many 





Officers and directors of the Kentucky Independent Telephone Association. 

L. O. EVENSON, Lexington; R. A. MAYBURY, Glasgow, and H. S. POAGE, Augusta. 

left to right: D. H. LLOYD, Lexington; WILLIAM H THOMPSON, Ashland; BURT RUFFNER, Lexington, 
and E. G. STEPHENSON, Florence. 


things they can do, themselves, in the 
use of the service which will improve 
it. These should be made known to 
them. These two things can be accom- 
plished by: 

(1) Keeping employes whose duties 
require them to contact our customers 
in our business offices and elsewhere, 
informed of our plans so they can 
clearly, concisely and effectively ex- 
plain them to our customers. 

“(2) Put the story in newspaper 
releases and in advertisements. 

“(3) Include the story in enclosures 
with subscriber bills.” 
with the for in- 
creased revenues, Mr. McAlister said: 


In connection need 


“We all know that the cost of render- 
ing telephone service has increased. 
With many companies these costs have 
exceeded the increase in revenue, or 
have depressed earnings to danger- 
ously low levels. Proper earnings are 
essential to any company if it is to 
attract new capital necessary to expand 
its facilities and is to maintain a sat- 
isfactory service. This has made it 
necessary for some companies to apply 

(Please turn to page 24) 


SEATED, left to right: 
STANDING, 
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with Automatic Elect i 


When dial impulses are to be sent tter- 
matic Electric Impulse Repeaters stargt ST 
as they come from the dial itself! Insthe " 
at both ends) of each inter-office trun rep 
for losses due to resistance, capacitanpakac 
tions of the circuit, and send out impulgwed 
proper operation of the distant exquipn 
repeater also provides through its relay of t 
for the calling station, direct from the fange 
improves transmitter performance andfpn vi 


An impulse repeater is regularly pigever 
in a Strowger Automatic exchange. Nofat t 
may use for dialing, Automatic Electrfply r 
exactly suited to your specific needs. Inger 
the right—and many others are availa 


THE MECHANICAL IMPUBNER 


For use under extreme conditions, AElec 


RELAY TYPE ; 
hid 
IMPULSE REPEATER Mechanical Impulse Regenerator, whidy rey 


received, but also corrects their spomlse 
Impulse Regenerator permits dependalf ope 
most unfavorable combinations of line con 
Electric engineers are prepared to congpu re 
the Impulse Regenerator in situations re it 
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If you have any problems involving 
over inter-office trunks of any type, W# to ; 
We'll find the answer for you! 


hah yal a 


[ 











Originators and Developers of the Strowge’ , Dir 
Sender-Translator Operation . . Mach ator 
Makers of Telephone, Signaling and Commun on Appormeineers 
Distributors in U. 5.4 
MECHANICAL IMPULSE REGENERATOR AUTOMATIC ELECTRIC SALES CORPORATION. Bren St 
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Loop Pulsing—Condenser Bridge 
Cable Conductor—Maximum Loop Resistance, 1000 
ohms. 
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TO INTER-OFF. TRK 





cfPULSE REPEATE! 


e sent @ter-office trunks, Auto- 
rs start STRONG—as strong 
lf! Insfhe “outgoing'’ end (or 
ce trung repeaters compensate 
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Loop Pulsing—Repeating Coil Bridge 
Open-Wire Conductor—Maximum Loop Resistance, 
1000 ohms. 
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Simplex Pulsing—Repeating Coil Bridge 
Cable, or Open-Wire and Cable Conductor—Maximum 
Loop Resistance, 2000 ohms. 


Convertible to CX Dialing. 


volving 
ype, 4 







ission of dial impulses 
to put them up to us. 

















YO Oe TTD 


Dire 
Auto me 











» Hele 


TO INCOMING SWITCH 


strowge’ 


Machit 


ROM PREC. SW. BANK 

+ 

a Ls 

| 

I 

| 

10 <a 
+ . 


| c TO PULSE [ 


for Register- CORRECTING 





} 





on Appoamsineers, D 
n U. 5.4 

ATION, ‘Hen St. 
aL AVBECTRI 


Dial Systems 
's and Consultants 
calneiaieactineanesia 
cago 7, U.S. A. 
RPORATION 


RELAY NETWORK 





Simplex, Pulse-Correcting—Repeating Coil Bridge 
Cable Conductor—Maximum Loop Resistance, 3000 
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Group photographed at the banquet of the Kentucky Convention. 


to the proper regulatory bodies for in- 
creases in rates where this has been 
the solution to this problem.” 

Charles E. Whittle extended greet- 
ings from the Kentucky Public Service 
Commission of which he is a member. 

Mr. Whittle criticized telephone 
service in many small towns and rural 
areas, stating: 

“During the depression years, there 
was insufficient incentive for capital 
investment; during the war there was 
a shortage of material and of labor, 


which still exists to some degree, of 
course. These and other contributing 
sauses have made the service inade- 


quate and unsatisfactory. 

“But the demand for adequate and 
satisfactory service is one which can 
be met in the future. 


“It will require additional capital, 
much replacement and reconstruction 
of existing plant, many new exten- 


sions, more skillful labor for both op- 
erator and maintenance service, and 
intelligent telephone engineering, plan- 
ning and management. It is a challenge 
to the telephone industry. It is a chal- 
lenge which somebody is going to meet. 
It may be met by the Southern Bell; 
it may be met by the Independent tele- 
phone companies. It may be met by 
co-operatives, with or without govern- 
ment subsidization or assistance. It 
may be met by all three working singly 
or jointly, but a progressive Kentucky 
requires adequate telephone service 
and will have it. 

“It is the policy of the public service 
commission to render to the utilities 
such assistance as it can, within the 
limits of its personnel, in planning or 
effecting improvements in service, and 
some of the smaller telephone com- 
panies have profited considerably by 
engineering and accounting advice from 
members of the commission’s staff. It 
is always a pleasure for any member 
of the commission or of its staff to 
assist in promoting better utility serv- 
ice in Kentucky, and you are invited to 
call upon us whenever we may help.” 


Leon F. Roberts, Chicago, Il., com- 
mercial and public relations represen- 
tative of the Gary Group, addressed 
the convention on “Easing the Strain 
on Public Relations by Living up to 
Our Reputations.” He said: 
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“It has been my observation that 
most telephone companies—and most 
telephone people—have good reputa- 
tions. They stand well in their com- 
munities. These reputations have been 
built up down through the years by 
fair dealing, by giving good service, 
by extending courteous and cordial 
treatment to all, by taking an active 





part in civic and community enter- 
prises, and by becoming an integral 
part of the communities which they 
serve. 

“Not only is management usually 


held in high esteem, but so, too, is the 
commercial staff, the operators, and 
the installers. All are synonymous, you 
see, with the telephone company. It is 
trusted by the community. Manage- 
ment is trusted. Even when asked to 
pay higher rates, the majority of 
people—and I’m not talking about the 
politicians now —are willing to take 
the company’s word for it. 


“The same trust is accorded down 
through the ranks. Have you ever 
noticed how willing people are, when 
a telephone installation, or a removal, 
or an inside move, is pending, to say 
to the contract clerk: ‘I may not be 
home when they come so I’ll leave the 
key under the mat,’ or, ‘I’ll leave the 
key in the mailbox.’ They are per- 
fectly willing to trust the telephone 
man in any part of the house during 
their absence. The same is not always 
true of other tradespeople. Probably 
they are just as honest. It’s just that 
the telephone company has always con- 
ducted itself so well that the people 
know that the company and the people 
who work for it can be trusted. They 
have an unquestioning and abiding 
faith in us. Does anyone think this 
came about by accident? 


“We in the telephone business need 
to recruit a lot of new people to help 
us carry on the gigantic work that is 
ahead of us. One of the best ways to 
attract good people to our ranks, I 
think, is to advertise the kind of people 
we already have in those ranks. 


“Why not, then, run a picture of the 
chief operator, the plant superintend- 
ent, or the general auditor, or some 
other associate, in the local newspaper 
once in a while? Such publicity will 
serve to keep people reminded of the 
kind of folks who work for the tele- 
phone company. Employes have a stake 
in the reputation of their company. If 


they do not know 
led to know it. 

“After all, public relations are noth 
ing more or less than public opinion. 
It’s what the public thinks of you that 
counts. If they think wrongly, there 
are many ways in which you ea 
change their opinion, It will take time, 
but it can be done. 

“No matter 


it, they should he 


how well we think we 
stand in our communities, it is wel 
that ever we be on the n 
hance our reputations. Public fancy, 
you know, is a fickle thing, and some- 


alert to en- 


times little oversights are important. 
It never pays to take some things fo! 
granted. 

“High aspirations and the to 


achieve are but by-products of a good 
reputation. When we have a good 
reputation we are proud of 
pany, proud of our place in it, and 


proud of the part we _ individuall) 
play. And, let no one be mistaken, 
every individual, every institution, 


every business, acquires a rep 


whether that reputation be g 
bad.” 
The afternoon session of ft 


vention was opened with ar Idress 


by Ray W. Smith, Chicago, I] 
entitled YM 


Telephone Engineer, 


Company’s Future.” 


Representatives of various m ac 
turing concerns discussed the problems 
facing the manufacturers a sup 
pliers. This was a most interesting als 
cussion and many favorable « nents 
were heard concerning the ad givel 
by the manufacturers as to the orde! 
ing and delivery of equipment 8 
supplies. 

The fina! address of the aiternoo! 
session was delivered by R. A im] 
kin, Mattoon, IIll., president, nited 


States Independent Telephone ssoc! 
ation. Mr. Lumpkin’s subject Was 
“Clinical Notes on Industrial 


“The telephone industry always 
been faced with more than _— 
of problems and when we contempiat 
our present difficulties, havi do 
with held orders, material s! Ages 
all forms of taxes including ae 

the 


levies, the rural service prob 
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labor problem and certainly the prob- 
lem that has to do with adequate rates, 
they are just a continuation of the 
dificult problems we have solved in 
past years,” Mr. Lumpkin said. 

Concerning labor-management rela- 
tions, which he called a major concern 
today, Mr. Lumpkin stated: 


“There is hardly any doubt but what 
the results of the last national election 
represent to a very great extent a 
popular reaction from the more harm- 
ful of the post 1933 policies of the 
national government. We believe it can 
be said fairly that the most destructive 
of these policies was that which placed 
the interests of a minority population 
group of organized workers above the 
interest of the nation as a whole. The 
National Labor Relations Act of 1935, 
commonly known as the Wagner Act, 
was in furtherance of such a policy. 

“The operations of the Wagner Act 
., . have resulted in giving to organ- 
ized labor an unfair and inequitable 
advantage in dealing with manage- 
ment, both when employes are being 
organized and later when negotiations 
must be carried on. Perhaps some per- 
sons may think that such a statement 
comes solely from a biased viewpoint 
of management. Well, let’s see what 
labor about it. One prominent 
labor leader recently said, ‘The Wagner 
Act is packed against the 
and we intend to keep it so.’ 

“If the concepts of a free society are 
to be followed in the reshaping of ou 


thinks 


employer 


“First, there should be a general 
clarification of terms used in both the 
Wagner Act of 1935 and the Wage- 
Hour Act of 1938. Collective bargain- 
ing must be defined in order that the 
employer may know the extent of his 
obligation under the law. 

“Second, unions and union leaders 
must be made subject to the same laws 
that govern other groups and other 
citizens. . . A contract between an 
employer and a union should be bind- 
ing on both parties. ... 


“Third, all forms of the closed shop 
should be prohibited. The very antith- 
esis of all that is democracy, the closed 
shop has sought justification as a form 
of union security. Employes must 
be free to join a union or refrain from 
membership without fear or coercion 
or intimidations from either the union 
or the employer. ... 

“Fourth, our laws should prohibit 
industry-wide bargaining. In all but 
a few instances, the American people 
have turned thumbs down on industrial 
monopolies. The inevitable result of 
industry-wide bargaining is a labor 
monopoly. eee 

“The most ominous 
communications industry in America 
is the present attempt to set up a 
single union of communications work- 


threat to the 


ers for the purpose of industry-wide 
bargaining. 
“The impractical side of the ques- 


tion is quite obvious when we conside1 
the vast differences in operating char- 
acteristics 


between let us say the 


examination convince us that we can- 
not have industry-wide bargaining in 
America without substituting for our 
form of government the Nazi-Fascist- 
Communist pattern. 

“Fifth, strikes in those industries 
upon the continuous operation of which 
depends the public health, welfare and 
security must be prohibited. Those 
industries include public utilities and 
communications companies as such... .” 


The 


annual 


concluded with the 
The banquet guests 
Murray Hill, 


convention 
banquet. 
were addressed by J. 
president, Bowling Business 
University & College of Commerce, 
Bowling Green, Ky. Mr. Hill impressed 
listeners the importance of 
constantly reminding themselves of the 
necessity of enjoying their lives and of 
the important part that the small com- 
munity plays in life’s general pattern. 


Green 


upon his 


The following were elected to the 
board of directors: 

Louis Cox, Frankfort; L. O. Even- 
son, Lexington; D. H. Lloyd, Lexing 


ton; R. A. Maybury, Glasgow; H. S. 


Poage, Augusta; Wm. H. Thomson, 
Ashland; 3urt Ruffner, Lexington; 
L. F. Seawell, Elizabethtown, and E. G. 


Stephenson, Florence. 


The following officers were elected: 


President, Mr. Maybury; vice presi- 


present labor laws, it seems that a Southwestern Bell Telephone Co. and  qents. Mr. Evenson, Mr. Stephenson 
number of points must be covered from one of the smaller members of the : ; hp aieatige 
- : , . 1 : and Mr. Poage, and secretary-treas- 
the standpoint of the telephone in Independent group operating in Texas. an . 
lustry There are other sides, too, which on urer, Mr. Thompson. 
An Editor Goes A-Calling 
From an editorial in the Champaign (Ill.) “News-Gazette”’: 
“The telephone, its mechanical and scientific wonders, like the x-ray, radio and so many 
other things we have always accepted without question or without probing too deep into its 
0 pe ration. I think that’s true of most of us, excepting, of course, those amazing sce ntific 
souls who understand amperes, volts, rays, waves, ete. Our respect for the man who fixes our 
radio o7 tele phone is greater than that for any midair unle SS it could be the Ler who inve nted 
them. 
“So when ‘Hiv’ Johnson, our new tele phone manager, said, ‘Come down and see us,’ I secu 


the re 


down 


o- } 
ried down 


have Sé t 


and toured the 
their findings. 


What J have to 


SLY is 


facts of importance are concerned. ... 


“Everybody yeeps a little bit 


to scream any more for a while at least. 


about the service 


tele phone 


place in company with a pair of able 


reporters who already 


strictly inconsequential as far as any 


now and then, but I’m not going 


The mechanical intricacies of the dial system I simply 


do not compre hend and never would if I went to school for all the re maining days of my life. 


However, it seems very simple to George Sadorus, the 


central office maintenance 


man, who 


patiently explained every operation for us from the basement on up.... 


“These people at the telephone company are so darned friendly that I, for one, am going to 


be a pleasanter fellow on that telephone. Sure, it’s good business to be friendly. . 


“What this country needs is more courtesy and friendliness, more kindness and respect for 
the other fellow. That’s what the world needs more of, too. 


“Oh, sure, they make mistakes, too, lots of them, but they know it. 


They keep a record of 


them, a day by day chart of mistakes and complaints. They're improving, too. That’s progress. 
So many of us forget to try to do better as we go along.” 
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Upland, 
Given Rate Increase 


The Nebraska State Railway Com- 


Neb., Company 


mission has’ granted the Upland 
(Neb.) Telephone Co. permission, as 
of Apr. 1, to increase rates 25 cents 
for each type of service given. (TE- 
LEPHONY, Mar. 1, p. 32.) The net rates 
authorized are $2.10 for desk tele- 
phones serving 11 businessmen, $1.85 
for five businessmen using wall instru- 
ments, and $1.50 for 177 residences 
equipped with wall telephones. 

The company asked for increases to 
meet the cost of metallicizing its rural 
lines, to put in new cable leading into 
the switchboard and to meet increas- 
ing costs of wages, materials and re- 
It is owned by 74 shareholders, 
representing an $7,240. It 
has a fixed investment of $17,782, 
minus a depreciation reserve of $18,- 


pairs. 
issue of 


479, and a net investment on its books 
of $830.50. 

Telephone operating revenues for 
1946 were $3,435, and deducting traffic 
expenses, taxes and and 
depreciation, the company had a deficit 
of $279. The commission readjusted the 
depreciation account, which it found to 
have an excessive balance due to book- 
keeping irregularities and the failure 
to properly apply the combined depre- 
ciation and maintenance allowance pro- 
vision of the prescribed uniform system 
of accounting. This resulted in a find- 
ing of a net investment of $12,408. 
The commission estimated that the new 
rates will yield revenues of $4,011, and 
operating income of $454, and a net 
return of $373, or 3 cent on the 
total net investment. 


Vv 


Hear Protests on 
Mississippi Rate Boost 

The Mississippi Public Service Com- 
mission set Apr. 2 for hearing of pro- 
tests to a request by the Southern Bell 
Telephone & Telegraph Co. for permis- 
sion to increase its telephone rates. 
(TELEPHONY, Mar. 15, p. 28.) 

Without opposition were a request 
by the Calhoun City (Miss.) Telephone 
Co., Ine., for permission to increase its 
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maintenance 


per 


local exchange rates, and an applica- 
tion by the Southern Bell Telephone & 
Telegraph Co. to purchase the Inver- 
ness (Miss.) Telephone Co. 


Vv 


Clarissa, Minn., Gets 
New Rate Schedule 

The following monthly rate increases, 
effective Apr. 30, were granted to the 
Eagle Valley Telephone Co., Clarissa, 
in the Minnesota & Ware- 
house Commission’s order of Apr. 3. 


Railroad 


Present Proposed 
Gross Gross 
Class of Service Rates Rates 
Individual line, 
BUSINESS ......... $2.15 $2.35 
Individual line, 
VOMIGENICE 2.60605. 1.40 1.60 
Rural multi-party, 
company-owned 1.25 1.45 


In filing its petition the Eagle Val- 
ley company, which approxi- 
mately 89 local and 211 rural stations, 
presented the following operating fig- 
Under 1946 rates, operating 
revenues totaled $5,697 against ex- 
penses of $6,019 for a deficit of $322; 
revenues 


serves 


ures: 


under new rates, operating 
will total $6,285 against expenses of 
$6,019 for a net income of $266. Book 
cost of property was estimated at $14,- 
700. 





CORRECTION 
old 


Indiahoma 


new rates 
the (Okla.) 
Telephone (TELEPHONY, 
Mar. 22, p. 28), through a typo- 


In listing and 
granted 


Co. 


graphical error the heads were 
transposed. Correct listing is as 
follows: 
Old New 
Rates Rates 
Business, one-party .$2.50 $2.50 
Residence, one-party 1.50 1.50 
Rural, residence 
multi-party ..... 91% 1.25 
Rural, residence 
OWEHENOG 124565. 42 50 
Rural, subscriber... .66%; 1.00 
| re 1.25 1.50 














Mountain States Rehearing 

Possible, Says Commissioner 
Although the Arizona Corporatio 

Commission has not acted on two re 


quests for rehearing of the Mountair 


States Telephone & Telegraph ( rate 
increase case (TELEPHONY, A) 5, p. 
36), the issue is definitely not sed, 
Wilson T. Wright, chairman, declared 
recently. 

Chairman Wright pointed out that 
the commission’s original order grant 
ing the increase as of Mar. 10 was 
qualified to the extent that if findings 
of a committee of the National Assi 
ciation of Railroad & Utilities Com- 
missioners (NARUC), now studying 
possibilities of larger long distance 


allocations to states served by the Bi 
Telephone System, of which the Mow 


tain States is an affiliate, 
Arizona is entitled to a larger propo 
tion of long lines toll charges, furthe 
hearings may be held and adjustments 
made in the newly inaugurated rat 
schedules. 

Mr. Wright said that he and Con 
missioner William T. Brooks ted t 


allow the new tariffs to go into effe 


in March because it might b« eve 
years before the NARUC study 
completed. He added they saw no nee 


of holding up the rate increase {01 
long period, in view of shov 
the Mountain States compan) 
earnings had 
almost the vanishing point. 


decreased asse} 
Commissioner Yale McFate, » did 
the 
possession of communications 
NARUC expressing belief that the t 

study, al 
with 


not vote on rate increa 1S 


allocation being co! 
conjunction the Fede Con 
munications Commission, ma e Cl 
pleted within 60 days. In tl gh 
that expression he sought 1 ve Ul 
hearing continued 60 days. 

The NARUC 
Fate that the 
its current studies concern! 
location of toll charges on Li 
Lines Department of th: 
Telephone & Telegraph Co., ay 
make unnecess: intra: 
rate 


has advised 


conclusions b: 


duce or even 
state telephone 


inerea whieh 
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jntra- 


W hich 





that company’s affiliates are seeking in 


many states. 
Mr. McFate said he insisted upon 
the continuance of the original rate 


hearing until the NARUC study is 
completed because, should it later re- 
sult in a downward adjustment of the 
now existing rates, there would be no 
way for telephone subscribers to be 
reimbursed for excess charges during 
the interval between the approval of 
the new tariff and the inauguration of 
whatever decreases might be shown to 


be in order as a result of the pro- 
ected revision of long distance toll 
allocations between the states. 

Two motions for rehearing of the 
telephone case were filed with the 
commission subsequent to its ruling. 


One was filed by Darrell R. Parker, 
attorney, representing the Arizona 
Telephone Users’ Association, and the 
othe by Ted R. and Roland Drey, 
local building contractors. 

Despite several attempts by Mr. 
McFate to bring the rehearing matter 
i» for a formal commission vote, 
Messrs. Wright and Brooks have let 


the matter 


die, taking the stand that 


neither of the petitioners appeared and 

entered protests at the original hearing 

Mar. and that therefore, the com- 

mission was not required to take any 

action. Both Mr. Parker and the Dreys 
ave announced their intention to take 
e issue into the courts. 


Vv 


Winchester, Ind., to Have 
Dial Service, Rate Boost 
The } 


} 


istern Indiana Telephone Co. 


authorized by the Indiana 


rvice Commission to substi- 
tute d for manual service at Win- 
chest ind., and to establish the 
loo new rates upon dial installa- 
Or 
City Rural 
Pri isiness $4.50 
rry esidence 3.00 
D, 1 . 
Part sidence 2.00 $2.00 
Pal WIE oka 2.25 
P) iine service (business and 


available in rural territory 
exchange rate plus a line 
muleas arge of 25 cents per month 
arter mile beyond corporate 


mit 

J . . . 

He on three service petitions 
est the following orders: 

(I era (Ind.) Telephone Co., 
\ . 
a on complaint of Dewey 
a al, must place material 
0) ) ° 
—_ employ satisfactory help to 
a th 16 recommendations for 
piant ibilitation. All work to be 
os "ye sian : 
— vithin six months, with com- 
pany progress reports every 60 
‘ays ‘commission. 

9 ; ; 
ar tion of Mrs. Lester Park- 
vUrst service from Anderson ex- 


change of Indiana Bell Telephone Co. 
dismissed on grounds petition did not 
contain legal number of signatures of 
persons residing in that exchange ter- 
ritory. 

(3) Midwest Telephone & Utilities 
Co., making plant rehabilitation at 
Petersburg, Winslow and Union, di- 
rected to complete all work as outlined 
by commission engineer, order neces- 
sary material and labor requirements 
to complete job, and make reports each 
60 days until stipulations of order are 
fulfilled. Complaint lodged by William 
T. Chesser, et al. 
The commission during March re- 
ceived rate increase petitions from the 
Knightstown (Ind.) Telephone Co., the 
Wallace (Ind.) Cooperative Telephone 
Co. and the Union Telephone Co. of 
Greenfield. The Knightstown company 
also has asked authority to issue $75,- 
000 first mortgage notes. 


Vv 


Rates Increased at 
Burgaw, N. C. 


Following a hearing on petition of 
the (A. 


N. C., for authority to increase its one- 


Pender Telephone Burgaw, 
party business rates from $3.50 to $4.00 
and one-party residential from $2.50 to 
$3.00 (TELEPHONY, Dec. 21, p. 30), the 


North Carolina Utilities Commission 
Mar. 31 approved the following rates, 
effective Apr. 1: 

One- Two- Four- 
Class of Service Party Party Party 
Business $4.00 $3.50 ee 
Residence 3.00 2.50 $2.00 


Rural multi-party service 
Susiness 
Residence 


Vv 


Higher Rates for Martell, 
Neb., Company 

An increase of 25 cents a month has 
been authorized for the Martell (Neb.) 
Telephone Co. by the Nebraska State 
Railway Commission. (TELEPHONY, Feb. 


22, p. 28.) Under the new schedule 
net rates will be: Business, individual, 
$2.25; business, party, $2.00; resi- 
dence, individual, $2.00; residence, 





party, and farm, party, $1.75. 
All lines are metallicized. 
pany 


The com- 


has six business individual line 


subscribers, four business party line, 


four residence individual, 28 residence 
party and serves 117 farm subscribers. 

Total operating revenues for 1946 
$3,428 total operating ex- 
penses of $2,774, and a net income of 
$294. Officers testified that the 
proposes to increase wages 15 
per cent and attend to long overdue 
maintenance of lines and equipment. 
Finding an emergency exists the com- 
mission put the into 
effect as of April 1. 


were and 


com- 
pany 


new schedule 


Puerto Rico Company to 
Acquire Government Property 

(Special to TELEPHONY )—After an 
agreement reached between 
Jesus T. Pinero of Puerto Rico and 
officials of the Puerto Rico Telephone 
Co., the latter will acquire by purchase 
on the assessed value all the telephone 
service facilities of the Puerto Rico 
Communications Authority, it was of- 
ficially announced recently. 


Governor 


A bill to sell the properties of the 
Puerto Rico Communications Authority 
to the Puerto Rico Telephone Co., a 
subsidiary of the International Tele- 
phone & Telegraph Co., with the ex- 
ception of telegraphic facilities which 
will remain under government control, 
the Senate of 
Rico, following the agreement 
the government 
the telephone company. 


has been introduced in 
Puerto 
reached 


between and 


According to the terms of this agree- 


ment, the Puerto Rico Telephone Co. 
will invest $7,000,000 during the next 


six years in permanent improvements 
and enlargement of existing facilities 
for 
island. 


telephone service 
The 


invest no 


throughout the 
has agreed to 
$4,000,000 in such 
the next three 
years after approval of the legislation 
and signing of the contracts. 


company 
less than 


improvements during 


The Puerto Rico Telephone Co. will 
construct the following improvements 
to existing facilities: Installation of 
23,000 additional telephones for homes 
and business concerns; extension of 
automatic service to 67 towns that now 
operate on a manual basis; establish- 
ment of radio-telephone stations in the 
islands of Vieques and Culebra, two of 
the municipalities of the island of 
Puerto Rico; installation of telephone 
service to 383 rural communities in 
Puerto Rico. 

Small stations shall be provided with 
circuit of the 
principal centers of control, and each 
of these centers will have direct circuit 
to connect them with the large metro- 
politan zones of San Juan and Ponce— 
the two principal cities on the island, 
or to both cities at the same time, in 


order to furnish 


direct connected to one 


rapid long distance 
service. 

The company also proposes to estab- 
lish a local shop for the manufacture 
of telephone equipment, and for instal- 
lation or mounting of facilities, 
including telephone accessories. 


The 


movement in 


new 


proposal came as a_ surprise 

circles 
where a battle had been waged between 
the legislative power and opponents of 
government control of public enter- 
prise. It will be remembered that bills 
were introduced in the House of Repre- 
sentatives of Puerto Rico several years 
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local business 
























ago in order to expropriate the prop- 
erties of the Puerto Rico Telephone Co. 
These proposals were not approved due 
to technicalities in the _ legislative 
process. 


Senate Pres. Luis Munoz Marin, 
leader of the majority party, in a 
public statement, however, emphasized 
that the party had not changed its 
former policy that the government 
should hold control of public service 
enterprises if private initiative does 
not show efficiency and economy in the 
service to be given to the people of 
Puerto Rico, in which case the govern- 
ment should run and operate such 
enterprises. 

However, in the case of the Puerto 
Rico Telephone Co., the agreement has 
been reached because the company has 
promised to invest $7,000,000 in perma- 
nent improvements during the next six 
years, and to better the service im- 
mediately. 

Employes of the Puerto Rico Com- 
munications Authority who run _ the 
government’s telephone service in sev- 
eral towns of the island have expressed 
their opposition to the purchase of the 
properties of this government-owned 
entity by the private concern. This is 
because an increase in salaries 
granted recently to these employes by 
the communications authority after the 
legislature passed an appropriation bill 
amounting to $100,000. The employes, 
of course, will continue to receive the 
present scale of wages, but they believe 
the telephone service should continue 
in the hands of the government. 

The matter is up to discussion be- 
tween the officials of the Puerto Rico 
Telephone Co. and the labor unions to 
these employes are affiliated, 
after the properties of the Puerto Rico 
Communications Authority are trans- 
ferred to the telephone company. A 
collective bargaining agreement signed 
by the labor unions and the employer— 
in this case the government-owned en- 
tity 


was 


which 


is still in force. 
Vv 
Fifty Cent Rate Increase 
For Campbell, Neb. 
The Campbell (Neb.) Telephone Co. 


has been authorized by the Nebraska 
State Railway Commission to increase 


its present rates 50 cents per month. 
Net rates under the new schedule, 
which was made effective Apr. 1, are: 


Business, individual, company owned, 
$2.80 and subscriber-owned $2.00; 
ness, party line, company owned, $2.10 
and subscriber-owned, $1.80; residence, 
individual, company owned, $1.90, sub- 
scriber owned, $1.80; residence and 
rural party line, company owned, $1.80 
and subscriber-owned $1.50. 
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The rate increase was asked on the 
ground that the company will be com- 
pelled to spend $10,000 in metallicizing 
its lines, due to the coming of REA 
into its territory. The company was 
organized in 1907, and operating rev- 
enues for 1946 were $5,432, operating 
expenses, $4,311, taxes and miscella- 
neous charges $849, leaving a _ net 
profit of $272.16, or 1.5 per cent re- 
turn. The annual report showed a 
total investment at the end of the year 
of $21,232, with a depreciation reserve 
of $7,801. 

The schedule of rates includes the 
differential in charge for service which 
is rendered over entirely company- 
owned facilities and in the charge for 
services rendered over facilities partly 
owned by the subscribers in the 
amounts of discount for prompt pay- 
ment. The applicable rule subjects the 
rates to a penalty rather than dis- 
count. 


VV 


Resume Illinois Bell 
Rate Hearing 

Hearing on the rate increase appli- 
cation of the Illinois Bell Telephone Co. 
was resumed Apr. 8, in Springfield by 
the Illinois Commerce Commission. 
(TELEPHONY, Mar. 8, p. 26.) 

A raise in charges of approximately 
16 per cent is sought by the company. 
The last hearing was held on Mar. 18. 

Cities objecting to the higher rates 
are Springfield, Danville, Alton, Peoria, 
Evanston, Rockford, and Nashville. 

Champaign participated in the pre- 
liminary moves to hold up action on 
the higher charges pending an investi- 


gation of the company’s finances, but 
then withdrew. 
VV 

Would Disallow Removal of 
Property for Aviation 

Telephone company and other pub- 
lic utility spokesmen clashed with 
aviation representatives at a hearing 
conducted Apr. 1 by the Connecticut 


Legislative Judiciary Committee on a 
bill which would provide that no land 
or facility held by a public service 
company shall be taken or removed for 
aviation purposes unless an equal sub- 
stitute is provided at the expense of 
the party taking the land or facility. 
Advocates of the bill included Wil- 
liam Gumbart, representing the South- 
ern New England Telephone Co.; A. D. 
Thomas of the United 
Co.; W. L. Barnett, 
trustees of the New Haven Railroad, 
and A. J. Campbell, vice president 0! 
the Connecticut Light & Power Co. 
who asserted that the “rate-payers 
shouldn’t have to pay the burden.” 
Thomas H. Lockhart, director of the 


Illuminatin~ 
representing 
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ArMSTIONES glace cusclators 


STRONGER THAN SUPPORTING PINS! 


Both in laboratory tests and in actual use, 
Armstrong's Glass Insulators have consistently 
proven stronger under transverse strains than 
the pins which support them! 


This superlative quality is no accident. For 
more than 24 years, Armstrong's Insulators 
have embodied the finest in glass-making 
know-how. 


Proof against every extreme of weather, these 
insulators also discourage malicious breakage. 
Crystal-clear, they are practically invisible 
against the sky. 


Proof of their quality is the fact that leading 
communications systems all over the globe 


specify ‘‘Armstrong’s’’ when buying glass 
insulators. 


... the Cock type AS unprotected 
@ cable terminal 


these exclusive features add up to easy in- 
stallation—less maintenance—long service: 


All steel parts are made of Toncan Iron, 
formed, assembled and hot-dip galvanized. 

. Non-corroding Everdur studs with tinned 
solder shoulders. 

. Single piece molded Bakelite faceplate 
and ianning strip with raised stud mount- 
ings that increase insulation resistance. 

. Patented weather guards to exclude snow, 
Taiz rt and insects at drop wire open- 
ing 

. Pate cable entrance and cable hold- 

ve provide secure and tight cable 

0, He »versible zinc hood permits mount- 

stub at either top or bottom. wee 
i with or without cable stub. In 6, 11, 16, and 26 pair sizes 


wee Sturgis standard 


Calm, unruffled subscriber service prevails 
when operators are mentally and physically 
well-poised. 


Operators call the Sturgis No. 435-A ‘‘com- 
fortable’’, unconsciously recognizing that it 
conserves their vitality. True, its ample Saddle 
Seat (16%2” wide, 14%” deep), and ample 
Plaited Backrest (8” high, 13” wide), spell 
comfort. But their infinite capacity for inter- 
adjustment in height and depth to correctly 
posture operators of every type of figure is 
their pay-off. 

Heavy, welded steel tubing (1” O.D. for base, 
%” O.D. for footrest), makes Sturgis frames 
indestructible. Their hair-filled genuine leather 
upholstery wears everlastingly. 


Company, operators and subscribers profit 
from Sturgis correct design. 


Chair Height Specifications 


Seat Height Footrest Height Seat Height Footrest Height 
Adjustment From Floor Adjustment From Floor 


18” to 22” 3” 24” to 28” 10” 
20” to 24” 6” 26” to 30” 12” 
22” to 26” 8” 28” to 32” 13” 


DISTRIBUTED EXCLUSIVELY BY STROMBERG - CARLSON 


ye) FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


» CITY SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 








State Aeronautics Commission, opposed 
the measure on the claim it would 
“hamstring” its activities. Several 
Meriden officials said the bill would 
force the shutdown of the Meriden Air- 
port. Sterling Nelson, president of the 
Connecticut chapter of the National 
Aeronautical Association, said the bill 
“would discourage the development of 
airports.” 

Other opponents included State Sen- 
ator Carter H. White of Meriden; Al- 
bert I. Prince, chairman of the Hart- 
ford Aviation Commission, and Wayne 


Smith, Meriden newspaper publisher. 


Vv 


Nebraska Continental Agrees 
To Metallic Construction 


Following a conference with officers 
of farm mutual telephone lines in 
Valley County, the Nebraska Conti- 
nental Telephone Co., Columbus, owner 
of several exchanges in that area, has 
agreed to substitute metallic construc- 
tion for grounded lines on all of the 
mutual’s lines. (TELEPHONY, Mar. 22, 
p. 34.) The cost will be charged to the 
farmer owned lines, which will take 
care of maintenance, the company fur- 
nishing engineering advice and assist- 
ance. No increase will be asked for 
switching service. 

The conference was initiated by busi- 
ness men in the towns served by the 
Continental company, who wanted 
modern lines constructed in the areas 
where REA is about to build a large 
mileage. 


Vv 


Reappoint Allard Head 
Of Nevada Commission 


teappointment of J. G. Allard as 
chairman of the Nevada Public Serv- 
ice Commission was announced Mar. 
25 by Gov. Vail M. Pittman. 

Mr. Allard first was appointed to 
the commission in December, 1944, and 
became chairman in January, 1945, 
succeeding the late George Sexton. He 
was formerly chief statistician of the 
state tax commission. His new term on 
the public service commission runs to 
Feb. 2, 1951. 


Vv 


To Join Missouri Systems 

W. F. Phares, manager of the Nod- 
away Telephone Co., Maryville, Mo., 
has announced that sufficient cable is 
now available for the joining of the 
Hanamo Telephone Co. and Peoples 
Telephone Co. there, which were con- 
solidated nearly two years ago. (TE- 
LEPHONY, Sept. 1, 1945, p. 41.) Delay 
in getting cable had held up unification 
of the two systems. It is expected the 
two systems will be connected during 
July. 
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Change Name of Southern 
California Co. 


Apr. 1 the Southern California Tele- 
phone Co. assumed the name of the 
Pacific Telephone & Telegraph Co. 
(TELEPHONY, Mar. 22, p. 28.) 

There was no change in any of the 
operations or functions of the company 
because the Southern California Tele- 
phone Co. during the 30 years of its 
existence had been wholly owned by 
the Pacific T&T. 

The change is a move to simplify the 
corporate structure of the company. 


Vv 
Outlaw Slugs in Nebraska 


Under the terms of a law passed by 
the Nebraska Legislature and signed 
by Governor Peterson it will be un- 
lawful after August 1 to use, manu- 
facture, sell, distribute or have in one’s 
possession slugs or tokens for use in- 
stead of lawful coin in coin box tele- 
phones, parking meters and vending 
machines. (TELEPHONY, Feb. 15, p. 
32.) The penalty is a maximum fine 
of $500 or imprisonment for not more 
than six months or both. 


vv 


Incorporates in Nebraska 

The Tele- 
phone Co., Henderson, has been incor- 
porated in Nebraska by Dan Thieszen, 
George T. Reple, Clarence Peten, F. F. 
Dick, John C. Quiring, Henry Heibner 
et al as directors. 


vv 
Buys Big Cabin, Okla., Firm 


B. Richardson, telephone engineer of 
the Oklahoma Corporation Commission, 
has been notified that Everett R. Pur- 
cell has purchased the Big Cabin 
(Okla.) Telephone Co., effective Apr. 
1. Elsie Locke was the 


ager. 
VV 


Summary of Commission 
Hearings & Rulings 


Federal Communications Commission 


Mar. 10: Granted American Tele- 
phone Co. authority to extend telephone 
facilities from a point near Shippens- 
burg to McCrea, Pa. 

Mar. 18: Granted American Tele- 
phone & Telegraph Co. authority to 
eliminate report charges applicable to 
message toll service with Alaska. 


Farmers Co-operative 


former man- 


California Public Utilities Commission 

Mar. 21: Filing of petition by As- 
sociated Telephone Co., Ltd., for cer- 
tificate to furnish service in Hermosa 
Beach. 

Mar. 28: Filing of service complaint 
by Joseph Geier against Southern Cali- 
fornia Telephone Co., Los Angeles. 


Indiana Public Service Commission 
Mar. 14: Hearing concerning service 


investigation of Mace (Ind.) Tele shone 


0. 
Mar. 17: Hearing on petition of In- 
diana Associated Telephone Corp. to 


operate in Morton and Clinton Falls 
and establish rate schedules the: 

Mar. 18: Hearing on commission in- 
vestigation of service by Associated 
Telephone & Utilities Co. at Bruceville. 

Mar. 24: Hearing on request of 
Brookville (Ind.) Telephone Co. for 


authority to increase rates. 


Mar. 24: Hearing on request of 


Ripley Farmers Telephone Co., Car- 
thage, for authority to increase rates, 

Mar. 25: Hearing on request of 
Citizens Telephone Co. of White 
County, Buffalo, for authority to in- 


crease rates. 

Mar. 26: Hearing on petition of Big 
Springs (Ind.) Telephone Co. for au- 
thority to increase rates. 


Kansas Corporation Commission 


Apr. 14: Hearing on application of 
Farmers Mutual Telephone Co. to make 
rate changes at Industry. 

Apr. 14: Hearing on application of 
Longton (Kan.) Telephone Exchange 
for authority to make rate changes. 

Apr. 14: Hearing on proposed rate 
increases by Parkerville (Kan.) Mutual 
Telephone Co. 

Apr. 14: Hearing on proposed rate 
increases by Hoyt (Kan.) Telephone 
Co. 

Apr. 14: Hearing on petition of Rush 
Center (Kan.) Telephone Co. for au- 
thority to make rate changes. 

Apr. 14: Hearing concerning service 
complaint of Harry H. Dunn against 
A&P Cooperative Telephone Co., Ab- 
byville. 

Apr. 21: Hearing on application ot 
Home City Telephone Co., Home, fo! 
authority to make rate changes. 

Apr. 21: Hearing on application of 
Pleasanton Telephone Co. for authority 
to make rate changes at Pleasanton and 
Blue Mound. 

Apr. 21: Hearing concerning com- 
plaint of J. M. Layton against service 
restriction by Jamestown (Kan.) Tele- 
phone Co. , 

Apr. 28: Hearing on request of In- 
man (Kan.) Mutual Telephone Co. fo! 
authority to increase rates. 

Apr. 29: Hearing on request of Ever- 
est (Kan.) Mutual Telephone Co. fo! 
authority to increase rates. ; 

Apr. 29: Hearing on petition o! 
Ozark Township Telephone Co. for au- 
thority to make rate changes at Colony. 

Apr. 29: Hearing on application of 
Home Telephone Co. for authority to 
make rate changes at Simpso! 

Apr. 29: Hearing on service and 
boundary complaint of Edgar Ashburn 
against Chalk (Kan.) Telephone Co. | 

May 13: Hearing on application 0! 
East Kansas Telephone Co. for au- 
thority to make certain rate changes 
for local exchange telephone service at 
Easton, Lancaster, McLouth, Meriden, 


Nortonville, Ozawkie, Perry, bow 
and Winchester, and_ to bstitu ; 
standard toll rate in lieu of presen! 


free or limited free toll service from 
Easton to Potter, Winchester 


Leavenworth; from Lancaster to — 
tonville and Atchison; from MeLout 
to Winchester and Oskaloosa; —_ 
Meriden to Ozawkie, Rock Creek an 
Topeka; from Nortonville to ] — 
Potter, Winchester and Val! — 
from Ozawkie to Meriden Os! “ 
loosa; from Perry to Oskaloosa; ~— 
Potter to Easton and Nortonviile; a” 
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from Winchester to Easton, McLouth 
and Nortonville. 


New York Department of Public Service 

Apr. 7: Hearing on proceeding con- 
cerning accounts and records of Fill- 
more (N. Y.) Telephone Co. 

Apr. 10: Hearing on petition of 
Prattsburg Home Telephone Co., Inc., 
for authority to operate in town of 
Pulteney, village of Prattsburg, and 
portions of towns of Prattsbu g, 
Wheeler and Urbana, Steuben County. 


Oklahoma Corporation Commission 

Apr. 16: Hearing on application of 
Southwestern Bell Telephone Co., to 
revoke order establishing schedules of 
compensation to connecting companies 
relating to handling of intrastate toll 
business and to adopt new schedules. 

Apr. 16: Hearing on application of 
McCloud (Okla.) Telephone Co. for in- 
creased rates. 

Apr. 16: Hearing on application of 
Cooperton (Okla.) Telephone Co., for 
nerease in rural residence multi-party 
service rates. 

May 28: Hearing on application of 
Southwestern Bell Telephone Co., to 
continue force regulations similar to 
expired federal regulation U-2. 

May 29: Hearing on application of 
Southwestern States Telephone Co. to 
set aside order of the commission de- 
claring certain sections in Cleveland 
County open territory (continued from 
Mar. 12). 

June 10: Hearing on application of 
citizens living between Wheatland and 
Oklahoma City, to have their area de- 
clared open territory. Area now in- 
cluded within territorial boundaries of 
the Wheatland (Okla.) Telephone Co. 

June 10: Hearing on application of 
L. A. Coffman, et al, of Wainwright, 
Okla., asking the Council Hill Tele- 
phone Co., be permitted to serve Wain- 


wrignt 


Wisconsin Public Service Commission 
Apr. 8: Hearing on petition of Wis- 
consin Telephone Co., Milwaukee, for 
authority to increase rates. 
Apr. 8: Hearing on request of Inde- 
pendence (Wis.) Telephone Co. for 
authority to install a switchboard, and 


) increase rates. 

Apr. 9: Hearing on proposed rate 
ncrease by Somerset (Wis.) Telephone 
Lo 

Apr. 9: Hearing on proposed rate 
increase by Milltown (Wis.) Mutual 
leley ‘ e Co. 

Ap ': Hearing on request of Al- 
nena Vis.) Farmers Telephone Co. 
lor a rity to increase rates. 

_Ap |: Hearing on proposal of 
Scand ia Telephone Co. to extend 
servic subscriber at Iola, Waupaca 


Cour ; 
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Kevil, Ky. Operator Resigns; 
Honored at Company Supper 


Mr. Mrs. Billie Steinbeck were 
elected erators of the Kevil (Ky.) 
Indep t Telephone Co., it was dis- 
“e 3. They succeed Mrs. Lula 
“. Ha who resigned. 

Mrs irrison was honored at a 
suppe nded by approximately 175 


people Caw = 
pie its were presented the hon- 


B. Rollins, president of the 
ompany. 


oree by 
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Strengthen the Weak Link In Your 
Outside Plant. 


“The Difference in Cost ca Pennies 


TELEPRENE Drop and Bridle Wires 





have Teleplated Conductors which provide 
ENDURING ADHESION equal to the tensile 


strength of the conductor. 


For Prices 
Delivery 


Samples 


Call GraybaR 


* Reg. U.S. Pat. Office 





THE WHITNEY BLAKE CO. 


New Haven, Conn. 


Well Built wires since 1899 








Monticello, Ind., to Have 
New Central Office 

W. J. Clapper, district manager of 
the United Telephone Co., Inc., War- 
saw, Ind., announced Mar. 21 that an 
additional central office is being in- 
stalled in the Monticello, Ind., ex- 
change. The equipment consists of two 
sections of operators’ switchboards, 200 
additional local subscriber lines and 
additional toll lines from Monticello to 
Logansport, Lafayette and Indianapo- 
lis; also complete replacement of 600 
local subscribers’ lines with new, im- 
proved rural equipment and many new 
rural subscriber lines. 

The installations are expected to be 
complete by June 1. 


Vv 


International Harvester 
Branch Changes 

International Harvester Co., has an- 
nounced the following changes _ in 
branch management: 

W. F. Schaeffer, formerly retail motor 
truck manager at Shreveport, La., now 
assistant manager there. 

M. R. McClure, formerly sales pro- 
motion man at Fort Dodge, Iowa, as- 
sistant manager at Fort Dodge. 

H. T. Rosell, formerly retail motor 
truck manager at Wichita, Kan., assist- 
ant manager at the Dallas motor truck 
branch. 


R. G. Walls, formerly retail motor 
truck manager at Atlanta, Ga., assist- 
ant manager at the New Orleans motor 
truck branch. 


G. B. Healey, formerly retail man- 
ager at Eau Claire, Wis., assistant 
manager at the Davenport motor truck 
branch. 

J. D. Richardson, formerly assistant 
manager at Omaha, Neb., manager of 
the newly established Omaha motor 
truck branch. 


Vv 


Votes to Remain Independent 

The Halstead (Kan.) Rural Tele- 
phone Co. will retain its entity and 
will not be sold to the Southwestern 
Bell System, it was announced Apr. 3. 
By a vote of 52 to 3, members and 
stockholders decided to reorganize the 
company and to rebuild and modernize 
the equipment. 


VV 


Dial Service for Otoe, Neb. 
Dial telephones went 
Apr. 1 at Otoe, Neb. The town is the 
seventh to receive dial service under 
the Lincoln Telephone & Telegraph 
Co.’s postwar conversion program. 
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into service 


Retires After 50 Years 
With Mutual of Honolulu 


The 1897 annexation treaty between 
Hawaii and the United States had just 
been signed when Frank Aki, then a 
youth of 21, went to work for Mutual 
Telephone Co. in Honolulu. Sanford 
Dole, former president of the Republic 
of Hawaii, was soon to become its first 
governor. William McKinley was Pres- 
ident of the United States. Mutual 
Telephone Co. was 14 years old, and 
after its merger with Hawaiian Bell 
(no relation to the Bell System) 
boasted 1,000 subscribers. 

One of young Aki’s first jobs was 
that of operating. At that time women 
operators hadn’t come into their own, 
and he was one of 15 male operators 
then employed by the system. No in- 
formation board was in existence and 
it was the operators’ duty to memorize 
the numbers of all subscribers. But 
apparently the courtesy, language and 
patience of the male operators left 
much to be desired and in 1900 the 
“‘wahine” (women) operators took over. 

Now retired from Mutual with 50 
years of unbroken service to his credit, 
Mr. Aki recalled numerous incidents 
and practices that appear amusing to- 
day. Customers often spoke a pidgin 
English, and used Hawaiian words 
from time to time. The Hawaiian word 
“nuka” means hole, cavity, zero, noth- 
ing, etc. Thus many a customer that 
wanted, for instance number 300, in- 
formed the operator he wished to be 
connected to “three puka puka.” 

Language difficulties that originated 
with Hawaii’s even then polyglot popu- 


lation virtually were erased when 
Mutual installed dial equipment in 
1910. In those early days Mr. Aki 


pointed out that the entire island of 
Oahu, now served by 13 exchanges, 
then was handled by only one exchange 
in downtown Honolulu. When trouble 
was reported in one of the communi- 
ties at the far end of the island, a re- 
pair crew set out early the following 





This turn-of-the-century picture was taken when Honolulu's operators were men and Mutuc 
subscribers were interconnected by the old board shown. 
same year that FRANK AKI (second from left), joined Mutual. 

but Mr. Aki continued 45 years longer. 





The lei, 
wishes, was about to be presented FRANK AKI 


traditional token of Hawaiian well- 


(left) when picture was taken. W. C. AVERY 
(right) president and general manager of Mu- 
tual Telephone Co. made the presentation to 
Mr. Aki, @ veteran employe of 50 years’ un- 
broken service with the company. 


morning in a wagon loaded with equip- 
ment. The trips often required a day’s 
travel one way, and since repairs often 
consumed a day or two, it 
haps a week before the 
saw Honolulu again. 

When the bubonic plague hit Hono- 
lulu in 1902, it felled a large part of 
the population, and considerably crip- 
pled Mutual’s staff. To continue serv- 
ice, Mr. Aki said they often worked 16 
hours and_ performed 
other than their own. 

During his long career as a telephone 
man, Mr. Aki served under eight com- 
pany presidents and saw many modern 
improvements take place. Small Inde- 
pendent companies on the other islands 
merged with Mutual until at the time 
of Mr. Aki’s recent retirement there 
were 54,000 subscribers in the terri- 
tory. 

During his half century of service 
he was at various times an inspector, 
wire chief, repairman and 
shooter. He was a key man in station 
repair at the time he was feted by 
officials at a company party last 
December. Youthful in appearance, 
Mr. Aki attributes this to a life spent 
outdoors, for he frequently turned down 
jobs that required constant 
work. 
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oe voltages can be packed into amazingly small-section, — 
ight and easy-to-handle power cable—if the insulation is 
BAKELITE Polyethylene plastic! 


This plastic is so light it floats on water. 


Gone is the old-fashioned lead sheathing—a dead weight that 

has hung like a millstone on some types of power cable for 

time out of mind. Polyethylene is so high in dielectric strength 

and in ability to resist deteriorating influences that sheathing fa 


| is rare ° . 
S rarely required either underground or overhead. Coo 


oan Polyethylene has an extremely low water vapor 
ansmission coefficient. It is tough. Highly resistant to impact 


or abrasion. Inherently flexible and extensible. And its BAK ELITE 


TRADE-MARKS 


temper i i i 
emperature working range is wide. 


Engineer . , 

their & oa designers and users of power cable should start bitom i rms 

a" — on BAKELITE Polyethylene—to secure longer mr TI VE T ri Y/ a AJ = 
*, often a mm | he 

of failure at lower cost, and to be freed of many causes ' 


ack yx i 
~ - wallop in BAKELITE Polyethylene! Write Department 
or complete information and technical data. 


— ORP [ 1 i orpor mon r 
ORATION, Unit of Union Carbide and Carbon a [ UCC} East 2nd Street New Yo k 1 N Y 
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N A warm August afternoon in 
1877 at Caledonia Coal Mine, 


near Glace Bay, Nova Scotia, 
Gardiner Green Hubbard first put into 
use two sets of an invention known as 
the telephone. He talked from the mine 
office, on the surface, to a foreman far 
below him in the deeps. The connec- 
tion worked perfectly, orders were 
given, carried out; and to the men on 
the surface came the reports of those 
laboring beneath them. 

Oddly enough, Alexander Graham 
Bell, whose labors made their conver- 
sation possible, knew nothing of the 
trial experiment of his invention. And 
while all who were connected with the 
venture, on that long-gone day, were 
jubilant at its success, doubtlessly none 
of them realized a significant fact— 
that the first telephone conversation 
(for business use) was received in the 
region of the world’s rarest bouquet— 
the Almo! 

The Almo, if we are to believe expert 


By THOMAS P. KELLEY 


geologists, both of United States and 
Canada, is at least 50 million years old. 
It is made up from the impression of 
plant fossils, found in various Nova 
Scotia coal mines. 

Let us read how that historic experi- 
ment was brought about. 

Alexander Graham Bell was born on 
Mar. 3, 1847, in Edinburgh, Scotland. 
His father was the learned Alexander 
Melville Bell, who introduced a system 
of visible speech for the dumb — a 
method in which all possible articula- 
tions of the human voice have corre- 
sponding characters designed to repre- 
sent the respective position of the vocal 
cords. 

Alexander Bell, Sr., also authored a 
book on elocution and lived to a ripe 
old age, dying in the comparatively 
recent year of 1905. 

Young Alexander Graham Bell was 
educated in Scotland and Germany, and 
in 1872 settled in Canada. Two years 


ATTENTION TELEPHONE ENGINEERS! 


American Condenser 
introduces Bakelite 
Containers for top or 
side chassis mount- 
ing for Telephone 
applications. 


WRITE FOR 
COMPLETE DATA 


4410 North Ravenswood Avenue 
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later he moved to the United States, 
and for awhile instructed the dumb in 
the speech introduced by his father, 

It was on Feb. 14, 1876, St. Valen. 
tine’s Day, incidentally, when Alexap- 
der Graham Bell, not yet in his 29th 
year, applied for a patent on his inven- 
tion, the telephone. Experiments had 
proved to him that variations of an 
electric current, caused by a vibrating 
membrane, could produce the necessary 
vibrations. He transmitted sound and 
words. 

In March, 1876, Professor Bell was 
granted his patent, No. 174465. Little 
time was wasted. On July 9 of the fol- 
lowing year, a trusteeship was formed 
at Boston, Mass., known as the Bell 
Telephone Co. Alexander Bell, Sr., a 
large shareholder in the newly-formed 
company, was intrusted with the manu- 
facturing responsibilities. Gardiner G. 
Hubbard, a Boston lawyer, was elected 
trustee of all patent rights. 

Two days after the company was 
formed, Alexander Graham Bell mar- 
ried Mr. Hubbard’s daughter, and 
shortly afterwards sailed to Europe for 
a honeymoon. It is said he gave most 


of his shares in the company to his 
bride. 
Boston, Mass., Brantford, Ontario, 


and Hamilton, Ontario, claim honors in 
the creation of the telephone, and per- 
haps all three have a very good reason 
for doing so. But a few days afte! 
Professor Bell’s departure for Europe 
there occurred that which 
Caledonia Mine the distinction of being 
the site for the first practical use of the 
telephone. 

Mr. Hubbard, the inventor’s father- 
in-law, had many holdings, among 
which was a part ownership in the 
Caledonia mine. One of the stockholders 
in the said mine was Henry Wadsworth 
Longfellow. In August, 1877, Mr. Hub- 
bard found it necessary to visit the 
mine. Taking two sets of the newly 
made telephones with him, he jou!- 
neyed to Nova Scotia, where he met 
H. S. Poole, provincial inspector of 
mines. 

Fortunately, Mr. Poole, an English 
mining engineer, had been inter: sted in 
electrical sound transmission for years, 
and so understood something of the 
principles of the telephone. And it was 
at the Caledonia Mine that the two men 
first decided to experiment wit the 
telephones for a practical use. ! uckily 
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How to add a second Carrier Channel 


to your existing single channel 


Need an additional voice channel? It's an easy and economical 
job to install the Lynch Model 2-C Carrier Circuit. Model 2-C is 
adaptable to any type first channel and is properly filtered to 
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BERNARD Heavy Duty 
linemen’s side Cutting Pliers 
meet the quality require- 
ments of utilities throughout 
the country. There are no 


finer linemen’s pliers. 


BERNARD 


TRADE MARK REGISTERED 





WM. SCHOLLHORN CO. 


5007 CHAPEL ST. * NEW HAVEN 9, CONN. 


“Quality Tools Since 1870” 


| districts. 


the necessary material was on hand as 
mines, in those days, were self-con- 
tained. 

And while preparations were being 
made by those on the surface, far below 


| them was the rare Almo, a product of 
| 50 million years, which also has been 
| found in the subterranean depths (or 


coal faces) of mines in the Joggins, 
Sydney, Pictou and other Nova Scotian 
What makes it so symbolic 
of Professor Bell’s invention is the fact 
that the first telephone message (for 
practical use) was received far under- 
ground, among the hoary fossil impres- 
sions that make up the so little known 
Almo Bouquet. 

Quite definitely, it should be linked 
with the telephone! 

The following year, 1878 Mr. Hub- 
bard leased five telephones to the mine 
which, connecting the pit office, the gen- 
eral office, supply store, the shipping 
pier and shipping yard, made it the 
first coal and railway telephone system 
in the world. 

Nova Scotia and nearby Cape Breton 
hold the honor of a number of “firsts” 


| of around that same period—the first 


cable office in the world, the first tele- 
gram and the first cable message which, 
incidentally, was from President Bu- 
chanan to Queen Victoria and required 
some time before completion. We are 
informed that the procedure began at 
10:50 a.m. and the 99-word, 509-letter 
cable was not completed until 4:30 a.m. 
on the following morning —17 hours 
and 40 minutes, or some two minutes 
for each letter and over 10 minutes for 
each word. 

However, advancement came rapidly, 
and it was not much later when one of 
the operators, sitting at the office table 
at North Sydney, cabled around the 
world to his fellow operator, on the 
opposite side of the table, to pass him 
over a plug of tobacco. His wish 
speedily was granted. 

Today, the inventor of the telephone, 
Alexander Graham Bell, lies buried 
with his wife on top of Beinn Breagh 
(Beautiful Mountain) near Baddeck, 
Cape Breton, but his work is carried on 
by many thousands of efficient execu- 
tives and employes. Yes, Alexander 
Graham Bell is dead, but his invention, 
like John Brown’s truth, “keeps march- 
ing on!” 











THR SATIEDAY 
vERING POST 








36 








Business 
By JOHN S. ALLEN 


XIV. Place Personne! 
intelligently 
YOUNG assistant in a vcer- 
tain department of a large 
unexpectedly = was 
asked by the 


company’s 


organization 


general man- 
ager to join 
him at lunch. 
Some changes 
were being 


made in the 





personnel 
and this promising young man 
was being considered for one of 


them. 


During lunch, the’ manager 
asked the young employe which 
one of three departments he pre- 
ferred working in. Assuming, of 
course that he was merely being 
transferred, the young man re- 
plied that he preferred either of 
the first two, but was perfectly 
willing to go into the third if it 
were more desirable. He was sur- 
prised a few days later to he 
called into the manager's office 
and informed that he had been 
put in charge of one of the first 


two departments. 

There were three business prin- 
ciples of importance involved in 
this procedure: 


First, the manager made an in- 
telligent approach when he tried 
to find out the employe’s choice. 
as men work best where they are 
happiest and most want to be. 

Second, the young assistant 
showed a _ cooperative attitude 
when he expressed willingness to 
go wherever the manager most 
needed him. 

Third, neither party said any- 
thing about compensation, al- 
though both knew the employe 
had been offered an opportunity 
which soon would increase his 
earnings. 
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—— 
File Service Complaint 
tepresentatives of almost every 0 
ganized civic and agricultur: grou] 
in Union County, Ohio, as as a 
number of other citizens at a meetime 
of the “Citizens Committee” ecently 
approved a plan to file with Ohi 
Utilities Commission formal complaints 
regarding telephone service the 
county. 
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Southwestern Bell Denies 
Knowing of Racing News 

In an answer filed with the Mis- 
souri Public Service Commission Mar. 
9% the Southwestern Bell Telephone 
Co. denied knowledge of the business 
or illegal use of service furnished the 
Harmony Publishing Co., Kansas City 
racing news distributor, which is chal- 
lenging the company’s authority to dis- 
continue in compliance with a request 
of Governor Donnelly and Attorney 
General J. E. Taylor. (TELEPHONY, 
Mar. 29, p. 35.) 

For its defense in carrying out the 
governor’s request that service be dis- 
continued, the telephone company cited a 
tariff rule on file with the commission, 
which it is authorized to dis- 
continue service whenever informed by 
a law-enforcement official that the 
is being used as an instrumen- 
tality to violate the law. 


unde 


service 


The company’s answer stated that 
the rule is “reasonable and necessary 
in the proper administration and con- 
duet of a telephone public utility busi- 
ness under the supervision, jurisdiction 
and regulation of this commision,” and 
had been complied with in full. 

The indicates the company 
takes the position it is not called upon 
to prove the governor’s charge that the 


answer 


service was being used as an instru- 
mentality to violate the gambling and 
lottery laws of the state and that 
compliance with the order of the chief 
executive is all that it is required to do. 

Governor Donnelly and Attorney 
General Taylor requested the telephone 
company Mar. 11 to discontinue service 
to the Harmony company. This was 
complied with the following day, but 
service was restored the same day 
under a_ restraining order issued 
against the Southwestern Bell by the 
Jackson County Circuit Court. The re- 
straining order was changed to a tem- 
porary injunction Mar. 20 which is 
being permitted to stand pending the 
outcome of the suit before the com- 
mission. 

Attorney General Taylor said that 
if permitted to intervene in behalf of 
the state before the commission, he will 
offer evidence in substantiation of the 
charges he and Gov. Donnelly made as 
to the illegal use of the telephone serv- 
ice. A hearing on his motion to inter- 
vene was set before the commission for 
April 4. 

In the Pioneer News Service case in 
St. Louis, last year (TELEPHONY, Feb. 
22, p. 30), the Southwestern Bell took 
the initiative and served notice that it 
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HERE is the latest and most efficient operator's 
head micro telephone available, replacing 

the old fashioned operator's set with breast plate. 

Among its most attractive features: 

|. convenience and light weight (4!/, ounces) 


2. adjustable to the head 


transmission is unvaried by head movement. 


TELEFON FABRIK AUTOMATIC A/S 


AMALIEGADE 7 


service filed a complaint protesting the 
notice but at a hearing before the 
commission, the telephone company 
failed to substantiate its case, and be- 
cause of lack of evidence to the con- 
trary, the commission ordered service 
continued. 

In its decision in the Pioneer case, 
the commission sharply criticized the 
telephone company for failing to back 
up its charges and said it would order 
service discontinued if illegal use could 


be shown. 
VV 


Oregon Commission O.K.'s 
Rate Boost for Haines 

The Public Utilities Commission of 
Oregon Mar. 24 approved a monthly 
rate increase of $1.50 for business and 
50 cents for residence service for the 
Haines (Ore.) Telephone Co., effective 
Apr. 1. Also increased were move, 
change and service connection charges. 

The added revenue will meet higher 
operating and maintenance expenses, 
payroll increases for operators and 
service improvements, it was stated. 

The commission has suspended the 
new flat rate schedule of the Inde- 
pendent Telephone Co., Pilot Rock, for 
an additional period of 90 days from 
Apr. 1, and has suspended for the 
same time petition of the Applegate 
Valley Telephone Co., Provolt, for a 
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CLay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 





Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 
202 E. Ohio Street, N. S. 
PITTSBURGH, PA. 








Aut the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
ing Process, 
provide lasting 
protection against 
corrosion. 


Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 












INDIANA 
STEEL & WIRE CO. 


INDIANA 


MUNCIE , 








$1.00 monthly rate increase, pending a 
hearing Apr. 23. 

Hearing on the new rate schedule 
of the J. M. Smock Telephone Co., 
Holland, will be Apr. 23 at Cave City. 
Pending hearing rates are suspended 


| for 90 days from Mar. 26. 


VV 


Resume New Jersey Rate 


Hearing Apr. 7 


Cross-examination by the state was 
ended Mar. 27 in a hearing before the 
New Jersey Public Utilities Commis- 
sion on the New Jersey Bell Telephone 
Co.’s proposal to raise rates $10,781,- 
000. (TELEPHONY, Feb. 22, p. 25.) 

The 
Apr. 7. 


hearing was to be resumed 


Vv 
OBITUARIES 


RICHARD P. BUCHMAN, an assistant 
vice president of the Ohio Bell Tele- 
phone Co., died Mar. 24 in Cleveland, 
Ohio, following a brief illness. 

His service dated from 1915, when 


| he went to work as an office boy for 


the former Ohio State Telephone Co. 
at Canton, where he was born in 1901. 
He continued his work while obtaining 
his early schooling. Then he attended 
Case School of Applied Science from 
which he was graduated as an elec- 
trical engineer in 1924. He then joined 
the plant department of Ohio Bell. 
Mr. Buchman became general plant 
instructor in 1926 and was made gen- 


| eral plant employment supervisor for 
| the company’s northwestern area, with 
| headquarters in Columbus, in 1928. He 


led 


came to Cleveland in 1937 as assistant 
to the vice president, and in June, 1939, 
was promoted to assistant vice presi- 
dent. Surviving Mr. Buchman are his 
widow, a son, a daughter, and three 
brothers. 

eee 


FRED GROSS, 83, treasurer of the 
Denver & Ephrata Telephone & Tele- 
graph Co., Ephrata, Pa., died Mar. 17 
at his home in Adamstown, Pa., follow- 
ing a heart attack. He had been in ill 
health for several years. 

Surviving Mr. Gross are his widow 
and two sisters. 


Vv 


Saunders Traffic Head 
Of Michigan Gary Companies 
Announcement has been made by 
B. C. Schweitzer, president and gen- 
eral manager of the Gary Group op- 
erating telephone companies in Michi- 
gan, of the appointment of Gordon 
Saunders, Owosso, Mich., as _ traffic 
superintendent for both Union Tele- 
phone Co., Owosso, and Tri-County 
Telephone Co., South Haven. The two 





GORDON SAUNDERS 


companies operate 


exchanges in 


approximately 80 
Michigan and 
tensive toll line facilities in that state. 


have ex- 


Mr. Saunders was formerly district 
manager of the Union Telephone Co 
and was acting in that capacity at the 
time of his enlistment in the Army 
September, 1942. He served fou 
with the Signal Corps, attached to the 


year’s 


Air Forces. After almost three years 
overseas, he recently returned to the 
Union company. He is now a captail 


in the Signal Corps Reserve. 


Telephone and Fire Companies 
Set Up New Alarm System 


A system whereby active firemen w! 


be the first to receive informatior 
to location of fires has been set up b 
the Dr. Henry M. Laing Fire Co., 
co-operation with the Commonwealt! 
Telephone Co. of Dallas, Pa. 

When receiving a fire call, Dallas 
telephone operators will first notify 
Chief Leslie Warhola and Assistant 
Chiefs James Gansel and James 
Besecker. The first to answer the cal 
will instruct the operators whether ‘ 
not to sound the siren. 

After the siren has been sounded, the 
operators will accept calls concerning 
the location of the fire from fireme! 
only, who will give the operators § 
code number and then receive the nec 
essary information. No other calls fo! 
information will be answered ti] fire 
men have been notified. 

VV 
Community Chest Chairman 

JAMES F. GALLIVAN of the Rocheste! 
(N. Y.) Telephone Corp. bee! 
named a district chairman of the es 

ion 0! 


munity Chest’s Industrial Div 
the 1947 campaign. 
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| Expect Settling of Telephone 
| Strike Within 24 Hours 
(4s this issue of TELEPHONY 
went to press, government labor 
conciliators were confident the 


lepl kers’ strike eventu- WHY ° 
sagas a cottied within 24 You Should Specify 
hours. The strike, which began 
| Monday ing, h ‘red long 
Dincccns sasiee samme Game Gael “PENTA” PRESERVATIVE | 
calls in most areas, and John J. 
Moran, president of the long 


| lines’ union, indicated at noon TREATMENT eee 


Wednesday that agreement was 








close at hand. 
The principal demands of the 
unions which instigated the strike 





included a wage increase of $12 YJ 


per week, a pension increase and \ 


shorter period of service to reach . for your poles, cross-arms 


minimum pay scale. The govern- 


ly 80 | ment conciliator has suggested a \ Ss and other exposed wood "a 


em wage increase of $8.00 per week. = es « | 
state | retroactivity of new contract to . ~ Lag Chapman “Penta” Preservative is clean—not rs ae \ | 
expiration date of old contract— - | 





es — o S Sieaaians Galatia sticky or unpleasant for linemen and other workers. : 
wr the in wage progression schedule at In fact, with proper choice of solvent carrier, it 1s ff | 
-my in [| Which employes are eligible to re- possible to treat wood thoroughly with “Penta” | 
a ht oO eee scale in thelr Preservative and have it virtually the same in appear- ‘ | 
to the B| respective classifications. It is ex- / 


| pected both sides will accept a ance and feel as untreated wood. 


compromise appreximating these 


to the f) fa Ten year tests prove that Chapmare “Penta” 
erms. 








se ee eee Preservative gives you superior protection against | 
| involved in the strike. Operating rot, termites and other enemies of wood. No other | 
| companies estimated that most lo- material commercially available today can do a 
| cal calls were completed and while . : 
, better job. 
nies | toll service was reduced in most | 
| areas. all emergenc ~ssage ; ‘ | 
, eager 6 ge edo gp 9% © Chapman “Penta” Preservative costs no more | 
oy tat were successfully handled with aa , . . | 
ton os Ml talnee debiwn, than familiar materials, and treatment is applied | 
up by with the same equipment and in substantially the | 


same way as old-fashioned preservatives. That 


wealth J A F. Lang Joins Automatic means you can buy treated poles and cross-arms— 


As Liaison Director 





, r : , = | 
ee, i ee oe or have your own material properly treated—in | 
notify | @mounced that Albert F. Lang, air any part of the U.S. | 
ssistant vice n shal, Royal Air Force (re- . S | 
Semes i tited), has joined the staff of that com- Write us for details and evidence to confirm the | 
he ca pany lirector of technical liaison. statements made above. 
ther ‘nN this capacity, Marshal Lang will 

sta ind maintain contact on tech- 
ied, the ical tters with communication - 
eerning @ UUtPt manufacturing companies - ‘ 
fireme! _ ting organizations in various 
‘tors a gy ount abroad, including both Gary 
he nec- _ lates and others. 
ills fot Ma Lang’s long and brilliant 


til fire- a ; the military air service of C HAPMAN C HEMI CAL C oO M PAN y 


Kingdom and the British . 
alth began in 1912 with his Suite 541 

with the Royal Flying 333 North Michigan Avenue, Chicago 1, Illinois 
erunner of the RAF) and 
ied through both world wars 
itervening peacetime years. 
i noteworthy have been his a product of 
Com- & ont ns to the development of 


} : Fis Ci  ¥ 
; ) Cc im . . i 
on fe omn ition and signal methods, the he ae temica -ompa ny 


organ ‘ ini j 
and administration of 
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A. F. LANG 


communication services for the RAF, 
and his devotion to the many phases 
of collaboration in communication mat- 
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Cedar Poles 
MAC GILLIS & GIBBS COMPANY. 


Wells Bidg., Milwaukee 2, Wis. 
* * 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 


DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
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6. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 


ters which helped bring victory to the 
United Nations. 


Marshal Lang will make his head- 
quarters in Chicago, and for the next 
several months will be engaged in 
familiarizing himself more completely 
with the company’s products and their 
markets in the international field, 
and with the scope of operations of 
the company’s affiliated organizations. 





HELP WANTED 


HELP WANTED: We need a traffic 
man. Large Independent company. 
Middle West. State-wide operation. 
Automatic and manual exchanges. Good 
salary. Please write Box 2407, c/o 
TELEPHONY, if interested, giving full 
particulars and small photograph. 








POSITION WANTED 


WANTED — Responsible position 
with progressive midwestern telephone 
company or manufacturer. Age 32, 
with practical and administrative ex- 
perience through 10 years’ association 
with large operating group in Com- 
mercial, Traffic, and Plant operations, 
including engineering, construction, in- 
stallation and maintenance, of manual 
and dial systems. Write Box No. 2421, 
c/o TELEPHONY. 


POSITION WANTED: Dial and manual 
switchboardman desires to make per- 
manent connection. Over 20 years’ 
telephone experience. Veteran of 
World War II. Can furnish references 
as to ability and character. Write Box 
2423, c/o TELPHONY. 


POSITION WANTED: Veteran wants 
permanent position with Independent 
telephone company, installation or 
maintenance work. Three years’ expe- 
rience, one year electrical training. 
Write Box 2422, c/o TELEPHONY. 





WANTED TO BUY 


WANTED TO Buy: Used diverter pole 
battery charging equipment for use in 
24 volt central office. Write Ohio Con- 
solidated Telephone Co., 824 Seventh 
St., Portsmouth, Ohio. 














Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne. 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portland, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 








WANTED TO BUY 


Used Inter-communicating phones: 
Dictograph, Selectophone, Automatic 
Electric, Graybar, Tele-talk, and 
other popular makes. Los Angeles 
Telephone Signal Company, 1282 W. 
2nd Street, Los Angeles 26, Cal. 








ECONOMY DIGGER 
Price $500 (subject to change) 

Ready to suspend from derrick winch 
line hook and attach to power take-off on 
your truck, tested and proved in 1946 by 
digging 5,000 six-foot holes and poles set 
in, equipped with safety clutch and anti- 
shock springs to protect power transmis- 
sion. Write for informative folder to Econ- 
omy Digger, Box 209, Cambridge, Minn. 











a 


ATLANTIC 
Creosoting Co., Inc., 17 Battery PIl., N.Y.C, 
Creosoted Pine Poles 


Crossarms.. Conduit 
PLANTS AND OFFICES 
New Orleans, La. jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N.Y 
Norfolk, Va. Savannah, Ga. Philadelphia, pa. 
Annapolis, Md. Chicago, II. 








UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 











CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 
PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 











FILMGR 
Conferenc 


ECONOMICAL 
PERMANENT 
INSTANTANEOUS 
PLAY-BACK 


UNINTERRUPTED 

ime (up to!2 hours) Conference 

& Telephone Recordings onSafety Film 
Models for Dictation “TALKIES” 


MILES REPRODUCER CO.inc. 612 BROADWAY,N.Y.3 Dept. JT 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 














—— 


MANFRED K. TOEPPEN 
Engineer 
Consultation @ Investigation 
Reports 


261 Broadway, New York 7, N. Y. 

















—— —« 


JOHN W. WOLCOTT 
Consultant 
DIAL TRAFFIC ENGINEERING 
SERVICE IMPROVEMENTS 
9130 S. Hamilton Ave., Chicage 20, Ill. 


OT 
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